COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
. ALHAMBRA, CALIFORNIA 91803-1331
DONALD L. WOLFE, Director Telephone: (626) 458-5100

www.ladpw.org ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

REFER TO FILE: AS'O
November 21, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

WHITTIER BOULEVARD ENHANCED MAINTENANCE SERVICES
SUPERVISORIAL DISTRICT 1
3 VOTES

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that the contract work is exempt from the provisions of the California
Environmental Quality Act (CEQA).

2. Find that these services can be more economically performed by an
independent contractor than by County employees.

3. Award the contract for Whittier Boulevard Enhanced Maintenance
Services in the annual sum of $228,000, subject to increase by delegated
authority to the Director of Public Works with Woods Maintenance
Services, Inc., d.b.a. Graffiti Control Systems, located in North Hollywood,
California, and direct the Mayor to execute the contract. This contract will
be for a period of one year commencing upon January 1, 2007, with
two l-year renewal options, not to exceed a total contract period of
three years. Funds are available in Public Works' 2006-07 Road Fund
budget.

4, Delegate authority to the Director to annually expend up to 10 percent of
the annual contract sum for unforeseen additional work within the scope of
the contract, if required.
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5. Authorize the Director to renew this contract for each additional renewal
option, if, in the opinion of the Director, renewal is warranted; to grant
month-to-month extensions in the final contract term not exceeding a total
of six months, for the convenience of the County; and to terminate it, if, in
the opinion of the Director, it is in the best interest of the County to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

This contract is for enhanced maintenance service to maintain the corridor along
Whittier Boulevard between the Long Beach Freeway and South Atlantic Boulevard
within the unincorporated County area of East Los Angeles. This project's enhanced
maintenance efforts are directed toward the removal of graffiti consumer-generated
trash and litter, indiscriminate dumping, gum, grease (on the sidewalks and crosswalks),
and weeds within the road rights of way. The purpose of this action is to continue
contracting for the Whittier Boulevard Enhanced Maintenance Services, which
Public Works has been contracting since 1992.

Implementation of Strateqgic Plan Goals

The award of this contract is consistent with the County Strategic Plan Goals of Service
Excellence, Organizational Effectiveness, and Fiscal Responsibility as the contractor
has the specialized expertise to provide this service accurately, efficiently, timely, and in
a responsive and cost-effective manner.

FISCAL IMPACT/FINANCING

There will be no impact on net County cost. The contract is for an annual amount not to
exceed $228,000, plus 10 percent for unforeseen, additional work within the scope of
work of the contract. This amount is based on the annual price quoted by the
contractor. This contract will commence on January 1, 2007, for a period of one year
not to exceed three years.

Financing for this service is included in Public Works' 2006-07 Road Fund budget.
Using methodology approved by the Auditor-Controller, Public Works has calculated the
cost-effectiveness of contracting for this service. Based on the cost calculations,
Public Works has determined that this service can be more economically performed by
an independent contractor than by County employees.

This Proposition A contract does not have a cost-of-living adjustment.



The Honorable Board of Supervisors
November 21, 2006
Page 3

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The enclosed contract has been executed by the contractor and approved as to form by
County Counsel.

This work is being contracted in accordance with procedures authorized under County
Charter Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of
the Los Angeles County Code. The mandatory requirements for contracting set forth in
County Code Section 2.121.380 have been met.

Since this is a Proposition A contract, Public Works has determined that the contractor
complies with the requirements of the Living Wage Program (Los Angeles County Code
Chapter 2.201) and agrees to pay its full-time employees providing County services a
living wage.

Public Works has accessed available resources to review and assess the proposed
contractor's past performance, history of Labor Law violations, and prior performance on
County contracts.

ENVIRONMENTAL DOCUMENTATION

This service is categorically exempt from CEQA as specified in Section 15301 (c), of the
State CEQA guidelines.

CONTRACTING PROCESS

On August 10, 2006, Public Works solicited proposals from 474 independent
contractors and community business enterprises to accomplish this work. Also, notice
of the Request for Proposals (RFP) was placed on the County's bid website
(Enclosure A) and an advertisement was placed in the Los Angeles Times.

Pursuant to the applicable memorandum of understanding, the RFP of this contracted
service was submitted on August 9, 2006, to the Local 660 Union for review before
being released to the public. Public Works met with the Union on September 5, 2006.

On September 5, 2006, two proposals were received. The proposals were first
reviewed to ensure they met the mandatory requirements outlined in the RFP.
One proposal was disqualified for not having met the minimum requirements. The
remaining proposal having met these requirements, was then evaluated by an
evaluation committee consisting of Public Works staff. The committee's evaluation was
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based on criteria described in the RFP, which included the price, experience, work plan,
financial resources, references, record keeping, and equipment. Based on this
evaluation, it is recommended that this contract be awarded to the responsive and
responsible proposer, Woods Maintenance Services, Inc., d.b.a. Graffiti Control
Systems, located in North Hollywood, California.

Enclosure B reflects the proposers' minority participation. The contractor was selected
upon final analysis and consideration without regard to race, creed, gender, or color.

This contract contains terms and conditions supporting Board-sponsored policies, such
as contractor responsibility and debarment (revised), jury service requirements, the
Safely Surrendered Baby Law, and charitable activities compliance.

Proof of the required Comprehensive General and Automobile Liability insurance
policies, naming the County as additional insured, and evidence of Workers'
Compensation insurance will be obtained from the contractor before any work is
assigned.

As requested by your Board, the contractor has submitted a safety record that reflects
that its past activities have been conducted according to reasonable standards of
safety.

In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is
Public Works' assurance that this contractor will not be requested to perform services
that will exceed the contract's approved amount, scope of work, terms and conditions,
and/or duration.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees,
this service is presently contracted with the private sector.
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CONCLUSION

Enclosed are three copies of the contract. Upon approval, please return the Contractor
Execute and Department Conform copies to this office. The original Board Execute
copy should be retained for your files.

One adopted copy of this letter is requested.

Respectfully submitted,

DONALD L. WOLFE
Director of Public Works

JA

P:\aspub\CONTRACT\Jeanette\WHITTIER BLVD\2006\BD LTR-BD EXECUTE CONTRACT 101006.doc

Enc. 3

cc: Chief Administrative Office
County Counsel



ENCLOSURE A

Award Information has not been added at this time.

Bid Number :
Bid Title :

Bid Type :
Department :
Commodity :
Open Date :
Closing Date :
Notice of Intent to Award :
Bid Amount :
Bid Download :
Bld Description :

Contact Name :
Contact Phone# :
Contact Emall :
Last Changed On:

Bid Information

PW-ASD 629

WHITTIER BLVD ENHANCED MAINTENANCE SERVICES
Service

Public Works

GRAFFITI REMOVAL SERVICES

8/7/2006

9/5/2006 5:30 PM

View Detail

N/A

Not Avallable

PLEASE TAKE NOTICE that Public Works requests proposals for a contract for Whittier Boulevard Enhanced Maintenance
Services (2008-PA013). The total annual cost of this service is estimated to be $168,000. If not enclosed with this letter, the
Request for Proposals (RFP) with contract specifications, forms, and instructions for preparing and submitting proposals may be
requested by accessing this link at ftp:/idpwitp.co.la.ca.us/solicitationdocuments/asd/whittier.pdf or from Mr. Christopher Nguyen
at (626) 458 4050, Monday through Thursday, 7 a.m. to 5:45 p.m. :

Proposers must meet all minimum requirements set forth in the RFP document, including, but not limited to, meeting the
minimum five years' experience performing the type of service solicited; ensuring the Proposer’s on-site supervising employee
has at least two years' experience performing the service solicited: submission of a copy of the Proposer's valid C-33 State
Contractor's License; and submission of a copy of the Proposer's valid C-61, Category D-38, State Contractor's License at the
time of proposal submission.

A Proposers' Conference will be held on Tuesday, August 22, 2006, at 2 p.m. at Public Works Headquarters, 900 South Fremont
Avenue, Alhambra, Califomia 91803, in Conference Room B. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance
at the Conference cannot be verified. Attendees should be prepared to ask questions at that time about the specifications,
proposal requirements, and contract terms. After the Conference, it may be impossible to respond to further requests for
information. :

The deadline to subrhit proposals Is Tuesday, September 5, 2006, at 5:30 p.m. Please direct your questions to Mr. Nguyen at the
number above.

The conference facility complies with the Americans with Disabilities Act (ADA). With four business days' notice, Public Works
will make all reasonable efforts to provide information in alternate formats and other accommodations for people with disabilities.
For the ADA Coordinator, please call (626) 458 4081 or TDD at (626) 282 7829, Monday through Thursday, 7 a.m. to 5:30 p.m.
CHRISTOPHER NGUYEN

(626) 458-4050

CBNGUYEN@LADPW.ORG

8/8/2006 4:10:05 PM

Back to Last Window

Back to Award Main



ENCLOSURE B
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_All proposers respondlng to the Request for Proposals must complete and return this form for proper

con

RINE AN OODS  AA | NT ERNANCE SeRV\CES TN,
My County (WebVen) Vendor Number: () S s R4 SON-— -
L LOCAL SWALL BUSINESS ENTERPRISE PREFERENCE PROGRAN:

L] IAMNOT ] A Local SBE certifled by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
D this proposal/bld's submission.

Il EIRMIQRGANJZAIIQN.INEQRMAHQN The Information requested below ls for statistical purposes only. On final analysls and consideration of
award, contractor/ivendor will be selected without regard to raca/ethnicity, color, rellglon sex, nationa) origin, ags, sexual orientation or dlsabmly |

Business Structure:

L other {Please Specify):
Total Number of Employees (including owners):' - 8 \-

Race/Ethnic Composition of Finm. Please distribute the above total humber of indiiduals into the following categoriss;

: TR
Black/African American , . {
Hispanic/Latino : 23 Y 4s 3
Asian or Pacific Islander '
American Indian | : . 1
Filipino 2
White . . -\ \ i J
i EERCENIAGEDF_QMLNERSHLHN_Emm, Please Indicate by percentage (%) how cwnership of the firm Is distibuted; *
. Bl:::nklAlfrlcan Hispanic/ Latino Ai'mﬂ" American Indlan | Fllipino - White
Men - % % % % % %
Women % % % % | % © %

: 8 2 If your firm Is
currently oerﬂﬂed asa mlnorlty, women, d!sadvantaged or dlsabled veteran owned buslness enterprlse by a public agency, complete the
following and sttach a.copy of your proof of carfification, (Use back of form, If necessary.)

Ol O K kR PR It ) 57

s [ e

V. DEQLARAIIQM. | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT. :

LOGAL SBE-FIRM-ORGANIZATION FORMDOC ORAG. Rov, COZ002 PV Rev TIROZ it



DEPARTMENT CONFORM

AGREEMENT

P

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

WOODS MAINTENANCE SERVICE, INC.,
d.b.a. GRAFFITI CONTROL SYSTEMS

FOR

WHITTIER BOULEVARD

ENHANCED MAINTENANCE SERVICES
(2006-PA013)



AGREEMENT FOR
WHITTIER BOULEVARD ENHANCED MAINTENANCE SERVICES

THIS AGREEMENT, made and entered into this _____ day of , 2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and WOODS
MAINTENANCE SERVICES, INC., d.b.a. GRAFFITI CONTROL SYSTEMS, a California
corporation (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by Board of Supervisors of said COUNTY of the CONTRACTOR'S Proposal
filed with the COUNTY on September 5, 2006, hereby agrees to provide services as
described in the attached specifications for the Whittier Boulevard Enhanced Maintenance
Services, including, but not limited to, Exhibit A, Scope of Work.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Whittier Boulevard Enhanced
Maintenance Services (map); Exhibit F, Performance Requirements Summary; and the
CONTRACTOR'S Proposal, all attached hereto, and the Request for Proposals and
-Addenda to the Request for Proposals are incorporated herein by reference and are
agreed by the COUNTY and the CONTRACTOR to constitute an integral part of the
- Contract documents.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$228,000 per year (Maximum Contract Sum), or such greater amount as the Board may
approve.

FOURTH: This Contract's initial term shall be for a period of one year commencing
on January 1, 2007. At the discretion of the COUNTY, this Contract may be extended in
increments of one year, not to exceed a total contract period of three years. The
COUNTY, acting through the Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term. In addition, upon notice of at least
30 days, the Director may extend the final contract term on a month-to-month basis, not to
exceed a total of six months, for the convenience of the COUNTY.

FIFTH: The CONTRACTOR shall bill monthly, in arrears, for the work performed
during the preceding month. Work performed shall be billed at the monthly prices quoted in
Form PW-2, Schedule of Prices.

I
I/
I
I/
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SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt of a properly completed invoice. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the Contract
Manager in writing. The CONTRACTOR shall send written notification to the Contract
Manager when this Contract is within six months from expiration of the term as provided for
hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through F, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.

I
I
I
I
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and

year first written above.

ATTEST:

SACHI A. HAMAI
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By

Deputy

APPROVED AS TO FORM:

RAYMOND 6. FORTNER, JR.
County Cgupsel

By

Deputy

P:\aspub\CONTRACT\Jeanette\WHITTIER BLVD\2006\AGREEMENT.doc

COUNTY OF LOS ANGELES

By

Mayor, Los Angeles County

WOODS MAINTENANCE SERVICES,
INC., d.b.a. GRAFFITI CONTROL
SYSTEMS

B@GJ\M [CL&CMJF

Its President

BaRRY . WeodS

Type or Print Name

By ugme.  WaoSe

Its Secretary

“Diane Weocks
Type or Print Name

Page 3 of 3



ALL-PURPOSE ACKNOWLEDGMENT

State of M/ L[FO)?J\)LA—
County of_LQLA&M }
On M@&%efore me % oFbFléZE. R R ) ,,,., A

NAME(S) OF SIGNER(S)

personally known to me -OR-["] proved to me on the basis of satisfactory
evidence to be the person(s) whose name(s) is/are subscribed to the within
instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s)
on the instrument the person(s), or the entity upon behalf of which the
person(s) acted, executed the instrument.

Witness my hand and official seal.

personally appearedmw.&&wiﬂs

[0 INDIVIDUAL(S)
[] CORPORATE OFFICER(S)

CAPACITY CLAIMED BY SIGNER(S)

K

] PARTNER(S) TTLES)
1 ATTORNEY-IN-FACT

] TRUSTEE(S)

[0 GARDIAN/CONSERVATOR
[] OTHER:

SIGNERIS REPRESENTING:
NAME OF PERSON(S) OR ENTITY(IES)

DORIS J. LEMAIRE

-8 Comm.# 1591148
SR HOTARY PUBLIC- CALIFORNIA
=/

&

-
nab
}

o
My Comm, June 25, 2008

Title or Type of Document

ATTENTION NOTARY: Aithough the information requested below is OPTIONAL, it could prevent fraudulent attachment of this certificate to a

harivad
ized

o 4

THIS CERTIFICATE
MUST BE ATTACHED
TO THE DOCUMENT
DESCRIBED AT RIGHT:

Number of Pages Date of

Signer(s) Other Than Named Above

Doc t

14-0072 DPW Rev. 6/02




A

EXHIBIT A

SCOPE OF WORK

WHITTIER BOULEVARD ENHANCED MAINTENANCE SERVICES (2006-PA-013)

Public Works Contract Manager

Public Works Contract Manager will be Mr. Rudy Rivera of Road Maintenance
Division, who may be contacted at (562) 869-1176, Facsimile (562) 862-3718,
e-mail address: rrivera@ladpw.org, Monday through Friday, 7 a.m. to 4 p.m.
The Contract Manager is the only person authorized by Public Works to request
work of the Contractor. From time to time, Public Works may change the
Contract Manager. The Contractor will be notified in writing when there is a
change in Contract Manager.

Service Area

Services shall be performed within the corridor along Whittier Boulevard in
East Los Angeles between the Long Beach Freeway to the west and
South Atlantic Boulevard to the east, and the alleys north and south of
Whittier Boulevard (see Exhibit E). The Contractor shall be responsible for
providing these requested services on the cross streets to Whittier Boulevard
between the two alleys.

Work Description

The work to be completed under these Specifications does not target the removal
of trash and litter, which is generated in the normal course of business of the
commercial properties in the designated area. The work includes the removal of
graffiti, consumer-generated trash and litter, indiscriminate dumping, gum,
grease (on the sidewalks and crosswalks), and weeds within the road rights of
way, in two alleys north and south of Whittier Boulevard and in the public parking
lot located south of Whittier Boulevard between Kern and Fetterly Avenue
(Service Area). The Contractor shall maintain the service area in a clean state to
enhance the public's desire to shop with the local merchants.

The County reserves the right to determine if any work is or will be needed under
this Contract, at the County's sole and absolute discretion. The Contractor will
not be entitled to any claim for loss profits or otherwise, should the County fail to
determine a need for services under this Contract.

Please note, should an inconsistency be determined between the Work
Description and the Performance Requirements Summary (Exhibit F), the higher
service level, in the judgment of Public Works, shall prevail.

-A.1- 2006-PA013
Whittier Boulevard



Scope of Work — EXHIBIT A

The Contractor shall possess a valid C-33 State Contractor's License and a valid
C-61, Category D-38 State Contractor's License throughout the life of this
Contract.

The Contractor shall be available at all reasonable times to report to and confer
with Public Works with respect to these enhanced maintenance services.
Minimally, Contractor shall provide a telephone answering service and facsimile
machine, within the County, from 8 a.m. to 5 p.m., Monday through Friday,
except on legal holidays, to receive instructions, information, complaints, etc.,
from Public Works and/or the local merchants. Contractor's telephone answering
service and facsimile location shall have the capacity to timely contact
Contractor's on-site supervisor to relay any instructions, information, complaints,
etc. Contractor's telephone answering service shall also have the ability to speak
and understand both Spanish and English. Contractor's on-site supervisor shall
have a thorough knowledge of the needs of the service area; these Terms;
Requirements, Specifications, Conditions, Attachments, and Exhibits; and shall
speak and understand both Spanish and English. Contractor's on-site supervisor
shall have at least two years' of experience in performing these types of services.
The Contractor shall perform the enhanced maintenance activities as
summarized below:

1. Sweep, clean, and remove pedestrian litter from sidewalks, curbs, and
gutters, including, but not limited to, public tree wells and street furniture
(e.g., benches, planters, etc.). Remove any tree sucker growth. The
Contractor shall not be expected to replace any trees, unless a tree dies
as the result of the Contractor's negligence.

2. Empty plastic bags in all trash receptacles everyday and provide
replacement bags for all trash receptacles within the enhanced service
area.

3. Haul collected trash/litter from the service area to a legal disposal site and

pay any necessary disposal fees.

4. Repair, clean, and replace worn or broken parts (i.e., bolts, sandblast
Latino Walk of Fame plaques), as required, within 48 hours of a problem
being identified by the Contractor, merchants, or County. The Contractor
shall not be expected to replace bus benches and/or shelters, which have
been damaged beyond reasonable repair in the opinion of Public Works.
The Contractor shall immediately notify Public Works for removal of a
bench and/or shelter, which has been damaged beyond reasonable repair.
The Contractor shall report to Public Works any hazardous situation that
they recognize or observe within 24 hours (examples — exposed anchor
bolts, sign post anchors, sidewalk displacement, and missing box lids).

5. Sweep, clean, and remove litter and weeds in the designated parking lot
within the service area.

-A.2- 2006-PA0O13
Whittier Boulevard



10.

11.

12.

13.

Scope of Work — EXHIBIT A

Replant planter areas within the service area, as necessary, but within
48 hours of when replanting was identified by the Contractor and County.

Remove litter from alleys at the rear of businesses within the service area

Remove all large and abandoned items, such as mattresses, sofas,
refrigerators, desks, car parts, building materials, etc., from the service
area within 24 hours, Tuesdays through Fridays. All large items placed
over the weekend shall be removed on Mondays.

Provide the enhanced maintenance services according to the frequency
and location as further outlined in this Exhibit's Scope of Work, Item F,
Frequency and Workload.

Provide all necessary workers, supervisors, material supplies, equipment,
and any other necessary items required to perform enhanced
maintenance services within the service area.

Abate all complaints received from the merchants and/or Public Works
related to these enhanced maintenance services as soon as possible, but
in all cases within 48 hours to the satisfaction of Public Works. If a
complaint cannot be abated within 48 hours, the Contractor shall
immediately provide written notification to the Contract Manger the
reason(s) for not abating the complaint within 48 hours. Complaints
received on last workday of the week shall be abated by the end of the
second workday following the Contractor's receipt of the complaint.

The Contractor shall be required to provide a three-cubic yard bin and
provide for the collection Mondays, Wednesdays, and Fridays. The bin
shall be located in the public parking lot on Kern Avenue south of Whittier
Boulevard. The Contractor shall maintain the immediate area adjacent to
the trash bin daily. The bin shall be maintained in a visually pleasing
condition.

The Contractor shall be required to provide enhanced maintenance
service immediately preceding and/or subsequent to a community event.

Graffiti Removal Services

Graffiti removal services shall consist of performing all operations to remove or
cover graffiti from all exterior surfaces visible from the street and/or alleys on
both public and private property within the Service Area.

The Contractor shall:

1.

Remove or paint over all graffiti on both public rights of way and visible
exterior surfaces on private property in the Service Area, Monday through

-A.3- 2006-PA013
Whittier Boulevard



10.
11.

Scope of Work — EXHIBIT A

Friday, within 24 hours of the graffiti being discovered by the Contractor,
or being reported by the local merchants or County. Profanity, sexually
explicit, or racist-type graffiti shall have the highest removal priority.
Graffiti placed on the weekends shall be removed on the following
workday. Within 48 hours of initial paint over, Contractor shall repaint
using a color to match the existing surface color (if a matching color was
not utilized initially).

Remove graffiti from all types of surfaces, such as, but not limited to,
wood, metal, stucco, brick, concrete, cinder blocks, sidewalks, etc.

Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as water blasting, painting over, chemical
solvents, etc.

Use County-approved chemical solvents when removing graffiti from
County property, such as street light poles, traffic signs, control boxes, etc.
Public Works will review and approve/disapprove solvents on a
case-by-case basis.

Use special paint for particular nontreated surfaces on County property,
such as light poles, underpasses, pedestrian tunnels, etc., when
requested to do so by Public Works.

Match the existing color of the surface when painting over or obscuring
graffiti whenever possible. Paint shall be neatly feathered in all areas.

Use drop cloths on all work assignments to protect sidewalks, vegetation,
etc., from paint spillage.

For privately owned property, obtain the written consent of the owner or
the owner's authorized agent before working on the property. Copies of
the consent forms shall be provided to Public Works.

Train its personnel in proper graffiti-removal techniques and provide
corrective instruction to its personnel if they are removing or covering
graffiti improperly.

Use water-based new or recycled paints.

Sidewalk Surfaces: Remove graffiti from concrete sidewalks by using a
water-blasting machine with a soda compound only. Painting over shall
not be permitted. The sidewalks shall be cleaned of all graffiti, graffiti
residues, paint, ink, gum, oil, etc. The sidewalks shall be blocked off for
safety during the cleaning operations. Adequate precautions shall be
taken not to damage private property during water-blasting operations,
i.e., precautionary measures to prevent water from going under shop

-A.4- 2006-PA0O13
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12.

13.

14,

15.

16.

17.

Scope of Work — EXHIBIT A

doors, damaging store fronts, etc. The sidewalk areas being cleaned shall
be feathered to match other graffiti-free sidewalk areas.

Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the paint color (red, green, or white) depending on original curb
color and/or parking restrictions, as approved by Public Works.
Nonpainted curbs shall be painted using concrete slurry mix or cleaned
with water-blasting machines:

a. If surfaces are painted in red, then red cover-up paint shall be used
per County color specifications.

b. If surfaces are green, green shall be used for cover-up color per
County color specifications.

C. If surfaces are white, white flat cover-up paint shall be used per
County color specifications.

d. If surfaces are nonpainted curbs, then a concrete slurry mix shall
be used on the curb face and flat area of the gutter per County
specifications.

e. If surfaces have legal written designation, i.e., loading zones, bus

zones, etc., once the graffiti has been removed, the written
designation shall be repainted per County color specifications.

Concrete Light Poles: Remove graffiti from concrete light poles using a
water-blasting machine with a soda compound only. No paint shall be
used. All paint shall be removed from the poles.

Wooden Light Poles: Cover graffiti using a water-based brown paint to
match the wood color. All paper signs shall be removed.

Street light control boxes shall not be painted by anyone other than
County personnel.

County-Owned Bus Stops: Remove all graffiti using a graffiti-removal
spray on the plastic sides and seating areas. The surfaces shall be
washed with water. [f graffiti has been placed over advertisements, then
paint matching the advertisements' colors shall be used to cover the
graffiti. If the bench is a natural concrete color, a water-blasting machine
with a soda compound shall be used to remove the graffiti.

Trees: Remove all graffiti on trees by using a water blaster with a large
spray tip so as not to damage or kill the tree by removing its bark.

Concrete Block Walls: Remove all graffiti by either a water
blasting-machine with a soda compound only or water-based paint. The
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Scope of Work — EXHIBIT A

paint over color shall match the wall color. Overspray on sidewalk or
private property shall not be allowed.

Brick Walls: Remove all graffiti using water-blasting machines with a soda
compound only. Painting over shall not be done on a brick wall, unless
the brick wall has been previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

Rock Walls: Remove all graffiti using only a water-blasting machine with a
soda compound. All paint shall be removed from rock face and mortar
Joints to match all other rock facing. No painting over shall be used unless
the wall was previously painted. The Contractor shall color match the
paint to the previous color using water-based paint.

Wooden Fencing: Paint over all graffiti on wooden fencing using a
water-based paint to match the color of fencing. The Contractor shall
feather paint to match other parts of the fencing.

Chain Link Fencing and Pipe: Paint over all graffiti on pipes and fencing
using a galvanized color to match the fencing fabric and pipe color. The
paint over color shall be feathered into the fabric and along the pipes.

Metal Fencing (sheets): Remove all graffiti from metal fencing. The paint
over color shall match other parts of the fence. The paint-over color shall
be water-based and painted and feathered to match other painted fence
areas. The Contractor shall remove all paper signs before painting.

Stucco Faced Walls: Paint over all graffiti using a water-based paint. The
Contractor shall color match other parts of the stucco walls and feather the
paint into other painted stucco areas. No paint over spray shall be
allowed on sidewalks or private property.

Asphalt Concrete (Street): Paint over all graffiti on asphalt concrete in the
alleys using an emulsion/sand mixture approved by Public Works. All
painting over shall be feathered into the alley's unpainted areas. Proper
delineation and safety measures shall be used when working in the streets
and alleys. Contractor's employees shall wear reflective vests. Contractor
shall immediately notify Public Works if graffiti is found on the asphalt
concrete portion of Whittier Boulevard. Contractor shall be responsible for
removing graffiti from the curbs and gutters.

Road Signs/Stop Signs: Exclude all reflective light sensitive signs from
abatement, including stop signs. Sign posts shall be painted using
galvanized colored paint. All paper signs shall be removed before

applying paint.
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Glass Windows: Remove all graffiti from glass using a graffiti-removal
spray and water. The use of water blasting machines on glass is
prohibited.

Other Concrete Structures: Remove all graffiti over paint on concrete
reinforced retaining walls, tunnel fronts, and auto barrier walls by using
either a water-blasting machine with a soda compound only
(water-blasting machine pressure) or water-based paint. The Contractor
shall match color to the color already painted on the surface. Contractor
shall feather paint into already painted surfaces or nonpainted surfaces.

Miscellaneous: Note that these standards are basic. All of the listed
conditions may not currently exist. However, other standards may be
developed and incorporated herein as other graffiti surfaces are found.

Dispose of excess paint properly. Paint containers shall be opened,
mixed with sand, dirt, or cat litter and allowed to dry. Once the paint is
completely dry, it can be disposed of in the regular trash.

Wash paint brushes, rollers, or frames in clean water. The water shall
only be disposed of in a sink or toilet. Water used to clean paint tools
shall not be disposed of in storm drains and gutters and/or on sidewalks
and streets.

Graffiti found on commercial signage shall only be removed with the
owner's/occupant's  specific, written approval and with the
owner's/occupant’s understanding that the Contractor is not responsible,
under this Contract, for replacing any original lettering, pictures, etc., on a
commercial sign. With the owner's/occupant's approval, the Contractor
shall proceed with all due diligence to remove the graffiti with as little
damage to the commercial signage as is possible.

Frequency and Workload

1.

TASK ONE — WHITTIER BOULEVARD ENHANCED MAINTENANCE
SERVICES ONGOING CLEANUP ACTIVITIES (ONLY IN PUBLIC RIGHT
OF WAY) WHITTIER BOULEVARD FRONTAGE (ATLANTIC TO LONG
BEACH FREEWAY) AND ALLEYS NORTH AND SOUTH OF WHITTIER
BOULEVARD
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way.

paint as required; match
existing paint at private

Atlantic Boulevard and all
cross streets north and

TASK SERVICE LOCATION CYCLE
Remove pedestrian | 1A: Empty trash | 1A/1B: 1A: Tues/Thurs/
litter, large items, | receptacles and replace | Whittier Boulevard — | Sat/ Sun.*
weeds, etc.,, at| plastic liners. Atlantic to Long Beach
sidewalks, curbs, Freeway (both sides) and 1B: Mon/Tues/
gutters,  planters, 1B: Swee all cross streets north :

: p and remove .
etc. trash, large items. and south — alley to alley. | Thurs/Fri.

weeds, etc.

Remove graffiti | 2A: Remove graffiti with | Whittier =~ Boulevard — | 2A: Mon/Tues/
within public right of { use of water blaster and | Long Beach Freeway to | Wed/Thurs/Fri.

for follow-up cleaning.

including Latino Walk of
Fame.

improvements. south — alley to alley.
Remove gum and | 3A: Water blast | Whittier Boulevard - | 3A: Tues/Thurs.
grime on sidewalk. | sidewalks. Use high | Long Beach Freeway to

pressure steam cleaning | Atlantic Boulevard,

Alley clean up.

4A: Remove litter,
weeds, etc. from alleys at
rear of businesses.

4B: Remove large items
from alleys at rear of
business.

Whittier Boulevard -
Long Beach Freeway to
Atlantic Boulevard -
alleys to the north and
south of
Whittier Boulevard.

4A: Mon/Wed/Fri.

4B:
Mon/Tues/Wed/

Thurs/Fri.

* Contractor shall empty a week's (7 days) worth of trash over the course of four days.

2. Task One Workioad Estimates (based on current contractor's reports):
INDICATOR UNIT ANNUALLY
Trash liners emptied and replaced Ea. 7,000
Sidewalks steam cleaned Sq. Ft. 200,000
Rubbish removed from Service Area Ton 20
Large items removed from alleys,

i.e., mattresses, sofas,
refrigerators, desks, car parts,
building materials, etc. Ea. 200
Graffiti removed from poles Ea. 650
Latino Walk of Fame plaques Ea. 70+
-A.8- 2006-PA013

Whittier Boulevard




Scope of Work — EXHIBIT A

Graffiti Removal Within
Public Right of Way Sq. Ft. 72,000

3. TASK TWO - WHITTIER BOULEVARD ENHANCED MAINTENANCE
SERVICES ONGOING CLEAN UP ACTIVITIES (GENERALLY OUTSIDE
PUBLIC RIGHTS OF WAY) MAINTENANCE FOR PARKING LOT, GRAFFITI

REMOVAL AND STREET FURNITURE

TASK

SERVICE

LOCATION

CYCLE

Remove graffiti at
facade private
improvements.

5A: Remove graffiti with
use of water blaster and
paint as required; match
existing paint at private

Whittier Boulevard -
Long Beach Freeway to
Atlantic Boulevard and
alleys to the north and

5A: As Required.

improvement. south of
Whittier Boulevard.
Maintain public | 6A: Sweep and remove | Public parking lot within | 6A: Mon/Wed/Fri.
parking lot. litter, large items, weeds, | service area.

etc.

6B: Empty three-cubic
yard bin.

6B: Mon/Wed/Fri.

Alley cleanup.

7A: Remove litter, large
items, weeds, etc.
Replant, as necessary.

Public parking lot within
service area.

7A: Mon/Wed/Fri.

Maintain public
street furniture,
planters, etc.

8A: Repair, repaint, clean
and/or replace worn or
broken parts, i.e., bolts.
Sandblast Latino Walk of
Fame plaques.

8A: Whittier Boulevard -
Long Beach Freeway to
Atlantic Boulevard.

8A: As Required.

4. Task Two Workload Estimates (based on current contractor's reports):

INDICATOR

UNIT

Trash receptacles to be sand blasted
and graffiti to be removed from

ANNUALLY

ceramic tile Ea. 80
Buildings treated for graffiti Sq. Ft. 15,000
Roll down security curtains Sq. Ft. 90
Benches and bus shelters water/
sand blasted and steam cleaned Ea. 300
Trash bags removed from alleys Ea. 400
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Three-cubic yard bin at public parking
lot emptied three times per week. Ea. 156

Utility boxes painted Ea. 100

Banner poles painted and
maintained Ea. 50

Record Maintenance

The Contractor shall, as a minimum, maintain and submit to Public Works
monthly workload statistics for those workioad indicators outlined in this Scope of
Work, Item E, Frequency and Workload. Public Works may request additional
workload statistics during the term of this Contract.

Hours and Days of Service

Hours of services shall be primarily 7 a.m. to 5 p.m., Monday through Friday,
each week, except legal holidays, at which time the service shall be done before
or after such holiday. Work hours may be altered, when necessary, with the
approval of the Director. '

Utilities

The County will not provide utilities.

Storage Facilities

The County will not provide storage facilities for the Contractor.

Removal of Debris

All debris derived from the maintenance enhancement services specified herein
shall be removed from Public Works' property and disposed of at the Contractor's
expense.

The Contractor shall not allow any debris from its operations under this Contract,
especially from the water/sand-blasting operations, to be deposited into the storm
drains and/or gutters in violation of the National Pollutant Discharge Elimination
System.

Special Safety Requirements

All Contractor personnel shall be expected to observe all applicable Cal/lOSHA
and Public Works' safety requirements while at Public Works jobsites. Hard hats
and reflective safety vests shall be worn at all times. Suitable clothing, gloves,
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and shoes that meet Cal/lOSHA requirements are required. All safety
precautions shall be in place before work is to be started.

The Contractor shall use rotating lights for its trucks/vans while performing work
under this Contract.

The Contractor shall supply its personnel with safety equipment, such as
glasses, gloves, head gear, respirators, etc.

Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested enhanced
maintenance services:

1. The Contractor's personnel shall wear uniforms acceptable to the County.
Gang attire, gang affiliation symbols, loose clothing, etc., shall not be
permitted.

2. All Contractor's personnel shall wear proper footwear. No sandals,

thongs, etc., shall be allowed.

3. Safety vests shall always be worn by those providing these enhanced
maintenance services. Safety goggles shall be worn by anyone operating
water-blasting equipment. Only trained personnel shall be allowed to
operate the water-blasting equipment.

4. Should any portion of a street/alley be required to be blocked off to
~perform these enhanced maintenance services, the Contractor shall use
Public Works-approved barricades and 24-inch cones. However, the
street/alley shall not be closed off.

5. Use of drugs or alcohol while performing these enhanced
maintenance/graffiti removal services is prohibited. Use of drugs or
alcohol shall be cause for the County to direct the Contractor to remove
the employee from this Project.

6. Horseplay, shoving, pushing, etc., shall not be allowed.

Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection.
Public Works Road Maintenance Division — Road Maintenance District 4 will
make regular inspections and verify that the requested work has been completed
according to Specifications before monthly payment will be authorized.
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Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and lliness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance nor
the County's acceptance of liquidated damages shall be construed to
waive the County's right to reimbursement for damage to its property or
indemnification against third-party claims.

2. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Contract:

a. All of the time limits and acts required to be done by both parties
are of the essence of the Contract;

b. The parties are both experienced in performance of the Contract
work;
c. The Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the Terms and Conditions of
the Contract at the Proposal price;

d. The parties are not under any compulsion to contract;

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
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agreement and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work; and

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold from

monies due the Contractor, liquidated damages in the amount shown in
Exhibit F, Performance Requirements Summary.

P:\aspub\CONTRACT\CHRIS\WHITTIER BLVD\2006\EXHIBIT A-SCOPE OF WORK1.doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1

INTERPRETATION OF CONTRACT

Headings

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or
extending the service to be performed, which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation, or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work or Work. The entire contemplated work of construction,
maintenance, repair to be performed, and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or their authorized representative(s).

District. Los Angeles County Flood Control District.
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Proposal. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.
Solicitation. Request for Proposals or Request for Quotation.
Specifications. The directions, provisions, and requirements contained herein, as

supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

Ambiquities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

Assurance of Compliance with Civil Rights Laws

The Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
EEO Certification.

Conflict of Interest

1. The Contractor represents and warrants that no County employee whose
position in the County enables him/her to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of, and its
authorized officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited,” and that execution of this
Agreement will not violate those provisions. The Contractor must sign and
adhere to the "Conflict of Interest Certification” (Form PW-5).

Consideration of Hiring County Employees Targeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

Consideration of Hiring GAIN/GROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of
Public Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose,
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consideration shall mean that the Contractor will interview qualified candidates.
The County will refer GAIN/GROW participants by category to the Contractor.

Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department will supply the Contractor with the
poster to be used.

Contractor's Warranty of Adherence to County's Child Support Compliance
Program

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and
Family Code Section 5246(b).

County Lobbyists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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Nondiscrimination in Employment

1.

The Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and will be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or political
affiliation, in compliance with all Federal and State antidiscrimination laws
and regulations.

The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

The Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation, and selection of training, including
apprenticeship.

The Contractor certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, be excluded from,
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this Section when so requested by the County.

If the County finds that any of the above provisions have been violated,
such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

County's Quality Assurance Plan

The County or its agent will evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies, which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by the County and the
Contractor. |f improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract.

Notice to Employees Regarding the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfills, the Contractor agrees to use recycled -content paper to the
maximum extent possible under this Contract.

Publicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,
its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions,
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County
Counsel. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittal.

C. The Contractor may, without prior written permission of the County,
indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1.

County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment or extension of this
Contract or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

The Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud@auditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 1000 South Fremont Avenue, Unit 51, Alhambra, California
91803-4737.

Among other items, such improper consideration may take the form of
cash; discounts; services; or the provision of travel, entertainment, or
tangible gifts.

“N. Warranty Against Contingent Fees

1.

The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
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or selling agencies maintained by the Contractor for the purpose of
securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this
Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,
rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against
any and all liability costs, damages, expenses including but not limited to
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

Legal Status of Contractor's Personnel at Facility

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing services under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibility status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603), as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such documentation
for all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, officers, and
employees from employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the ellglblllty for
employment of persons performing services under this Contract.

No Payment for Services Following Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment, it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survive the expiration or other termination of this
Contract.

Limitation of the County's Obligation Due to Non-appropriation of Funds

1.

The County's obligation is payable only and solely from funds appropriated
for the purpose of this Contract.

All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

In the event this Contract extends into succeeding fiscal year periods, and
if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment and/or work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

Gratuitous Work

The Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with
Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

Assignment by Contractor

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest
therein at the time of execution of this Contract, such disposition is an
assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.
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Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract,
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

Subcontracting

1.

No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

In the event the County should consent to subcontracting, each and all of
the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

In the event the County should consent to subcontracting, the Contractor
shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

Any third-party delegate(s) appointed by the Contractor shall be specified
in writing to the Director for advance concurrence.

No subcontractor shall be recognized or dealt with by the Board or any of
the persons chargeable with the enforcement of this Contract. The
Contractor shall, at all times, be personally responsible for the
performance of this Contract.

Governing Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.

Notice of Delay |

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
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the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other

party.

Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, and other time and employment records, and proprietary
data and information, shall be kept and maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to dispose of
any such material prior to such time. All such material shall be maintained by the
Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the
County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller
within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

2. Failure on the part of the Contractor to comply with any of the provisions of
this paragraph X shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's doliar liability for any such
work is less than payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
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that the County’s dollar liability for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County’s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

In addition to the above, the Contractor agrees, should the County or its
authorized representatives determine, in its sole discretion, that it is
necessary or appropriate to review a broader scope of the Contractor's
records (including, certain records related to non-County contracts) to
enable the County to evaluate the Contractor's compliance with the
County's Living Wage Program, that the Contractor shall promptly and
without delay provide to the County, upon the written request of the County
or its authorized representatives, access to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the County
under this Contract, including without limitation, records relating to work
performed by said employees on the Contractor's non-County contracts.
The Contractor further acknowledges that the foregoing requirement in this
subsection X.4 relative to Contractor's employees who have provided
services to the County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor's full compliance with and
adherence to California labor laws and the County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets, other time and employment records, and
proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by the
Contractor at a location in the County, provided that if any such materials
and information is located outside the County, then, at the County’s option,
the Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

Validity

If any portion, provision, or part of this Contract is held, determined or
adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
affect the validity or enforceability of such remaining portions, provisions, or
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No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

Default and Termination

1. Default

a.

The County may, subject to the provisions of subsection ¢
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in any one of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time
specified herein or any extension thereof; or

iii. If the Contractor fails to perform any of the other provisions
of this Contract or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

In the event the County terminates this Contract in whole or in part
pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not
terminated under the provisions of this clause.

Except with respect to defaults of subcontractors, the Contractor
shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to, acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
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embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the
subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

If, after Notice of Termination of this Contract under the provisions
of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

As used herein, the terms "subcontractor" and "subcontractors”
mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

Default for Insolvency |

The County may terminate. this Contract forthwith for default in the event
of the occurrence of any of the following:

a.

Insolvency of the Contractor. The Contractor shall be deemed to
be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

The filing of a voluntary petition to have the Contractor declared
bankrupt.

The appointment of a Receiver or Trustee for the Contractor.

The execution by the Contractor of an assignment for the benefits
of creditors.
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e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

3. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liability (except as hereinafter provided) by
delivering to the Contractor written notice specifying the desired
termination date at least 30 days in advance thereof.

b. If this Contract is terminated, the Contractor shall, within 30 days of
the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4. Termination for Breach of Warranty to Maintain Compliance with County's
Child Support Requirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractor's Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:
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Chief Deputy Director

County of Los Angeles Department of Public Works
P.O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be sufficient notice.

Changes and Amendments of Terms

The County reserves the right to chahge any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the
Contractor.

3. To the extent that extensions of time for Contractor performance do not
impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided; however, the
aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4, The Board or the County's Chief Administrative Officer may require the
addition and/or change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add and/or change
such provisions as are required by the Board or the Chief Administrative
Officer. To implement such changes, an amendment or change order will be
prepared by Public Works for execution by the Contractor and the Director.

Confidentiality

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable Federal, State, and County laws,
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regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services
hereunder of the confidentiality provisions of this Contract.

Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable

‘Purposes Act requirements. By requiring Contractors to complete the Charitable

Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with
California law in order to protect the County and its taxpayers. A Contractor
which receives or raisers charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code Chapter
2.202)

Budget Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the County's right to terminate this
Contract as provided herein.
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SECTION 3
GENERAL CONDITIONS OF CONTRACT WORK
Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being performed.

Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a diligent
manner and according to instructions of the Director.

Care and Protection of Facilities

The Contractor shall recognize that any damage to Public Works facilities from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilities in its care. The Contractor shall provide
protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.
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Quality of Work

The Contractor shall provide the quality of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County. :

Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director will
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
- questions relating to work acceptability or interpretations  of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

Safety Requirements— .. -

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

Public Safety

It shall be the Contractor's responsibility to maintain security against public
hazards at all times while performing work at Public Works' jobsites.

Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
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layout of all equipment and materials at each jobsite will be subject to the
Director's approval.

Transportation

The County wili not provide transportation to and from the jobsite, and will not
provide travel around the limits of the jobsite.

Storage of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works will not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices, and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Labor Law Compliance

The Contractor, its agents, and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

Qvertime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by Labor Code Section 1815.

Prohibition Against Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,
supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;
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b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County;

C. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or
other personal property sold or supplied by the Contractor to the
County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause will be
grounds for immediate cancellation of this Contract.
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SECTION 4
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes, including, but not limited to,
Workers' Compensation liability, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibility and liability for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor
pursuant to this Contract.

Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its Special
Districts, elected and appointed officers, employees, and agents from and against
any and all liability, including, but not limited to, demands, claims, actions, fees,
costs, and expenses of any nature whatsoever (including attorney and expert
witness fees), arising from or connected with the Contractor's acts and/or omissions
arising from and/or relating to this Contract, including, but not limited to, claims or
damages for property damage, personal injury, death, claims, or damages under
the Comprehensive Environmental Response, Compensation, and Liability Act
(CERCLA), the Califoia Health & Safety Code or pursuant to any Federal, State,
or local environmental law, regulation or mandate, administrative or judicial. The
Contractor shall not be obligated to indemnify the County for the active negligence
of the County.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,
Paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify and hold harmless the County, its Special Districts, officers,
employees, and agents from and against any and all investigations, complaints,
citations, liability, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor and/or its
subcontractors which is in violation of any Cal/OSHA regulation. The obligation to
defend, indemnify the County and hold harmless includes all investigations and
proceedings associated with purported violations of Section 336.10 of Title 8 of the
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California Code of Regulations pertaining to multiemployer worksites. The
Contractor shall not be obligated to indemnify for liability and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwise due the Contractor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/lOSHA arising out of the work being
performed by the Contractor under this Contract. -

General Insurance Regquirements

1.

Without limiting the Contractor's indemnification of the County and during the
term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs
maintained by the County, and such coverage shall be provided and
maintained at the Contractor's own expense.

Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to the County shall be delivered to Administrative Services
Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifically identify this Contract.
b. Clearly evidence all coverage required in this Contract.

c. * Contain the express condition that the County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured -endorsement to the
commercial general liability and automobile policies, adding the
County, its Special Districts, officials, officers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-<insured retentions for the County's
approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.
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Insurer Financial Rating - Insurance is to be provided by an insurance
company acceptable to the County with an A. M. Best rating of not less than
A:VIl, unless otherwise approved by the County.

Failure to Maintain Coverage - Failure by the Contractor to maintain the
required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Altematively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

Notification of Incidents, Claims, or Suits - The Contractor shall report to the
County's Contract Manager: -

a. Any accident or incident relating to work performed under the
Contract which involves injury or property damage which may resuit
in the filing of a claim or lawsuit against the Contractor and/or the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-party claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

C. Any injury to a Contractor's employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report.”

d.  Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to the
Contractor under the terms of this Contract.

Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply resuits in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County. .

Insurance Coverage Requirements for Subcontractors |

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:
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Contractor providing evidence of insurance covering the activities of
subcontractor; or

Contractor providing evidence submitted by subcontractors evidencing that
subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance
coverage at any time. '

Insurance Coverage Requirements

1.

General Liability insurance (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate: $2 million
b. ProdUcts/Cor'hpIetedr 6berations Aggregate: $1 million
C. Pefsonal and Advertising Injury: $1 million
d. Each Occurrence: $1 million

Automobile Liability insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

Workers' Compensation and Employers' Liability insurance providing
Workers' Compensation benefits, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees will be engaged in maritime employment,

. coverage shall provide Workers' Compensation benefits as required by the

U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 million
b. Disease - policy limit: $1 million
C. Disease - each employee: $1 million

As a condition precedent to its performance pursuant to this Contract, the
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor

-B.25- 2006-PA013
Whittier Boulevard



Service Contract General Requirements — EXHIBIT B

Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self<insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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SECTION 5
CONTRACTOR RESPONSIBILITY AND DEBARMENT

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fithness, capacity, and experience to
satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts, which indicates that the Contractor is
not responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified period of time, which
generally will not exceed five years but may exceed five years or be permanent if
warranted by the circumstances, and terminate any or all existing contracts the
Contractor may have with the County.

The County may debar a contractor if the Board finds, in its discretion, that the
Contractor has done any of the following: (1) violated any term of a contract with
the County or a nonprofit corporation created by the County; (2) committed any
act or omission which negatively reflects on the Contractor's quality, fitness, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

If there is evidence that the Contractor may be subject to debarment,
Public Works will notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board will prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and Public Works shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation o the Board.

After consideration of any objections, or if no objections are submitted, a record
of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have
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the right to modify, deny, or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

If a contractor has been debarred for a period longer than five years, that contractor
may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the contractor
has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

The Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer
than five years; (2) the debarment has been-in effect for at least five years; and
(3) the request is in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board will provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed. decision and recommendation
to the Board. The Board shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

These terms shall also apply to subcontractors of the Contractor.
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SECTION 6
CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

Contract Subject to Jury Service Program

This Contract is subject to the provisions of the County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1.

Unless the Contractor has demonstrated to the County's satisfaction either
that the Contractor is not a "Contractor' as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that employee deposit any fees received
for such jury service with the Contractor or that the Contractor deducts
from the employee's regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity, which has a contract with the County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee” means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

If the Contractor is not required to comply with the Jury Service Program
when this Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the
County may, in its sole discretion, terminate this Contract and/or bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7
LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program as codified in Chapter 2.204 of the
Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

The Contractor shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the -certification or denial of
certification of any entity as a Local Small Business Enterprise.

If the Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

2, In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Office of Affirmative Action Compliance of this
information.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Notice to Employees Regarding the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each

subcontractor to notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
“to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
“and is also available on the Internet at www.babysafela.org for printing purposes.

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

The Contractor acknowledges that the County places a- high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor will also encourage its
subcontractors, if any, to post this poster in a prominent position in the
subcontractor's place of business. The County's Department of Children and
Family Services will supply the Contractor with the poster to be used.
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SECTION 9
COMPLIANCE WITH LIVING WAGE PROGRAM

Living Wage Program

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1,
incorporated by reference into and made a part of this Contract.

Payment of Living Wage Rates

1.

Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "employer" as defined under the Program
(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the employees’ services
provided to the County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits for its employees and any
dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,
Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefits for its employees and any
dependents. Contractor will be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefits if the
benefits are provided through the County Department of Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

For purposes of this Section, "Contractor" includes any subcontractor
engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee” means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
are provided to the County under this Contract. "Full-time" means a
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minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week will not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4, If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status” from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to .commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of the Contractor's obligation to pay its employees the
applicable hourly living wage rate under this Contract, "Travel Time" shall
have the following two meanings, as applicable: 1) with respect to travel by
an Employee that is undertaken in connection with this Contract, Travel
Time shall mean any period during which an employee physically travels to
or from a County facility if the Contractor pays the employee any amount for-
that time or if California law requires the Contractor to pay the employee any
amount for that time; and 2) with respect to travel by an employee between
County facilities that are subject to two different contracts between the
Contractor and the County (of which both contracts are subject to the Living
Wage Program), Travel Time shall mean any period during, which an
employee physically travels to, from, or between such County facilities if the
Contractor pays the employee any amount for that time or if California law
requires the Contractor to pay the employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

1. Contractor shall submit to the County certified monitoring reports at a
frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's employees during the reporting period. The certified
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monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefits, if any,
for each of its employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefits plan, and Contractor's portion of the premiums paid as well as the
portion paid by each employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its officers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
conceming any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,

-employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor
regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the County, but
instead applies to any labor law/payroll violation or claim arising out of any of the
Contractor's operation in California.

E. County Auditing of Contractor Recbfdé

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this .
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required to maintain all such records in California until the
expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's employees are working.
Contractor shall also distribute County-provided notices to each of its employees at
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least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of employees the posters and handouts.

Enforcement and Remedies

1.

If Contractor fails to comply with the requirements of this Section, the County
shall have the rights.and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after the date it is due, or if the report submitted does not contain all of the
required information, is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting
documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time. The liquidated damages are not intended as
a penalty or forfeiture for Contractor's breach. Therefore, in the event
that a certified monitoring report is deficient, including, but not limited
to, being late, inaccurate, incomplete, or uncertified, it is agreed that
the County may, in its sole discretion, assess against Contractor
liguidated damages in the amount of $100 per monitoring report for
each day until the County has been provided with a properly
prepared, complete, and certified monitoring report. The County may
deduct any assessed liquidated damages from any payments

- otherwise due to Contractor.

C. Termination: Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, terminate this Contract.
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Remedies for Payment of Less Than the Required Living Wage: |If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a.

Withholding Payment: If Contractor fails to pay-one or more of its
Employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its employees for a given pay period and the
amount actually paid to the employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its employees at least the applicable
hourly living wage rate will result in damages being sustained by the
County. ltis also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; the
liquidated damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this time.
The liquidated damages are not intended as a penalty or forfeiture for
Contractor's breach. Therefore, it is agreed that the County may, in
its sole discretion, assess against Contractor liquidated damages of
$50 per employee per day for each and every instance of an -
underpayment to an employee. The County may deduct any
assessed liquidated damages from any payments otherwise due to
Contractor.

Termination: Contractor's failure to pay any of its employees the
applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.

Use of Full-Time Employees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffing plan. If Contractor
changes its full-time-employee staffing plan, Contractor shall |mmed|ately provide a
copy of the new staffing plan to the County.

l. Contractor Retaliation Prohibited

Contractor and/or its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder or
to further the organization of collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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Department of the Treasury
internal Revenue Service
Notice 1015

(Rev. December 2005)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any employee
who claimed exemption from withholding on Form W-4,
Employee’s Withholding Allowance Certificate.

Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may

be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
¢ The IRS Form W-2, Wage and Tax Statement, which

- has the required information about the EIC on the back of

Copy B.

¢ A substitute Form W-2 with the same EIC information on
the back of the employee’s copy that is on Copy B of the
IRS Form W-2.
o Notice 797, Possible Federal Tax Refund Due to the
Eamed income Credit (EIC).
e Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee’s copy. If a substitute Form W-2 is given on
time but does not have the required information, you must
notify the employee within 1 week of the date the
substitute Form W-2 is given. If Form W-2 is required but
is not given on time, you must give the employee Notice
797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you
must notify the employee by February 7, 2006.

EXHIBIT C

You must hand the notice directly to the employee or send

it by First-Class Mail to the employee’s last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through office mail. However, you may want to post the

notice to help inform all employees of the EIC. You can get
copies of the notice by calling 1-800-829-3676, or from the _

IRS website at www irs gay. -

How Will My Employees Know If They Can

Claim the EIC?

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance EIC
Payments?

Eligiblé employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Eamed Income Credit
Advance Payment Certificate. You must include advance EIC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see

Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)

Cat. No. 205991
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What is the Safaly Burrendorect Baby Law?
Californis’s Sefely Sunrandersd Baby Law allows parents tn give
up thair baby confidentially. As long es the baby has not been
shused or neglected, parents may give up thelr newbom without
fear of arrast or prosscution.

How doss it work?

A digiressad parant who s unsbie or unwifng to care for a behy
can legally, confidentiafiy and safaly give up & baby wikhin three
deys of birth. The baby must be handed to an employee st & Los
Angetes County emergsncy room of fire siation. As leng s the child
showa no gigng of abusa or neglect, no name or gthar information is
reguérad. In cass the parent changes s or har mind st a fater dale
m:dmnﬁhbahy back, workars will use bracslels to help conmact
tham to each ofiver. One bracslet wdl be pleced on the baby, and a
raaiching bracetet wit ba given to fhe perent

What if a parent wanls tho baby back?

Parants who change their minds can begin the process of
reclalming their newbhorns within 14 days. These parents should
cefl the Los Angeleg Caunty Depeninsnt of Children and Fasridy
Bervices at 1-800-540-4000,

Can only a parent bring in the baby?
Ies et caged, & parent will being in the baby. The law allows
other paople to bring & the baby if they have legal custody.

Daeg the parent have to ool befora bringing in the baby?
Noo A parent can being in a baby anytims, 24 hours & day, T days
a waak o bng as the parent gives the hahy to someone wha
warks at fhe hoapits! or fire siafion.

Does 2 parert have o sl anything to tho people
1aking the balw?

No. Howaver, hoepital personnet wil ssk the parent ta fill out a
‘guesdionnaire designed to gather impartant medical kistory
infarmation, whick is very ussful in caring for the chitd. Afthaugh
encoursged, filling out the suestonnsire is not required.

What happenz to the baby?
The baby will be examined and given medical treatment, if needad.
Then the baby wil be placed in a pre-sdaptive home.

It is best that wo
m«r—:y dft" faly

EXHIBIT D.2

What happans to the parant?
Onea the perentis) has sally fumed over the baby, they are free o go.

Why iz California doing this?

T paapose of the Safely Swmandered Baby Law iz tn pmlset habbs
froem being abandened by their parents snd potentially being hur or
¥ilad. You may have heard frapic etories of hablse loft i chempsters
or publie bathreome. The parents who committed thege acts may
hawe been under savers emefional distrees. The mothars may heve
hiddee thel prognancies, festid of wivet would hapeen ¥ their
femikes found ot Bscauss they were sfraid snd had nowhers b
fumn for hedp, they sbandoned thelr ifanis. Abencdaning a baty pule
e child &y extrome danper. it is eso#agel. Too often, it resulizin
the baby'e degth. Because of the Safely Sumendered Baby Law, this
ragady doesn't ever higve to heppen in Celtfornis again.

A baby's slory

Az 8:30 am. on Thumeday, July 28, MBhBaﬂwmmmbehy
wi bropght to 8t Bernardine Béedical Center in San Bemandng
underthe provisians of the California Salely Sumendered Behy Law.
Ag the law ateles, the balyy's mefher dd not have to ideniy harsalf.
Vilsen the baby waa brovghd to the smergency room, he was

" exarvénad by a pediatician, who determined that #e baby wes

healtty and doing Sne. Hewas placed with & loving familly whils te
sdoplicn process was staried,

Every baby deserves a chance for a
heaithy life. If someone you know is
conskdering abandoning a newborn, let
her know there are other options.

:al care and ﬁounbﬂ g while

14 tf £ Farnes *m e, we Wmlt h’s Assure pare

o jail if they deliver f‘l’w;r ?*a{

h~ *ﬁaf *‘iw}f wilf not go to
autfy hospital ER or fire station.
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£Qug es la Ley de Entrega de Bebés Sin Peligro?

La L ey de Entrega de Bebss Sin Paligro de California penmile
a los padres anfregar a su recién nacido confidencialments.
Siempre que el bebé no hays sufrido abuzo ni negligencia,
padres pueden entregar a su recién nacido sin temor a ser
amestados o proceszados.

£Gomo funciona?

El padre/madre con dificaltades que no pueda o no quiera cuidar
de su recién nacido pueda enfregalo en forma legal, confidencial y
sepgura, deniro de los iras dias del nacimiento. El bebé debe ser
sntragado a un empleado de una sala de emergencias o de un
cuartal de bomberos del Condado de Los Angaeles. Siempre que

el bebé no presente signos de abuso o negligencia, no serd
necesario suminisirar normbres ni informacion alguna. Si el
padramadre cambia de opinitn posteriomments y dessa recuperar
a gu bebé, los frabsjadores. uliizarén brazaletes para poder
vinculartos. Bl bebé& Bevard un brazalete y el padre/madre recibird
un brazalets igusl. .

£Qus pasa sl ol padre/madre desea recuperar -

a su bebé? : ‘

Los padras que cambien de opinion pueden empezar ¢! pracese de
reclamar a sy recién nacido dentro de los 14 dias. Eslos padres
deberin llamar al Departamento de Servicios para Nifios y Familiag

(Daparimant of Chidren and Family Benvices) del Condado da Los

Angeles, &l 1-800-540.4000.

486lo los padires podran Hevar al recién nacido?

En la mayoria da los casos, los padras son los que llevan al

bebé. La ley permite que olras personas lleven al bebé si tienen
* {3 custodia legal del menor.

£L.0s padres deben llamar antes de Bevar al bebé?
No. El padre/madre puade llevar a su bebé en cualquier
momento, 1as 24 horas del dia, los 7 dias de ls semana,
mianiras que entregae a su bebs a un empleado del hospital
o de un cuearlel da bomberos.

¢Es necesario que ¢l padre/madre diga algo alas
personas fue reciben al bebé?

Mo. Sin embargo, el personal del hospilal le pedird que Bene un
cuestionario con ia finaidad de recabar antecedantes médicos
importantes, que resultan de gran ullidad pars los cuidados gue
recibird el bebé. Es recomendado Benar este cusstonario, pero
no 83 obligatorio hacero.

¢Qué ocurrira con el bebé?
Elbebs serd examinado y, de ser necesario, recibira fratamiento
madico. Lusgo e bebd s6-entregard a un hogar preadoptivo.

‘Historia de un bebé

EXHIBITD.4

<Qué pasara con el padre/macre?
Una vez que los padies hayan enlfregado a su bebs en forma
segura, sevan libras de irse.

¢Por qué California hace esto?

La finalidad de la Ley da Enlrega de Babés Sin Paligro es
proteger a los bebés del abandono por parte de sus padres y de la
posibilidad de que musran o sufran dafios. Usted probablemante
haya escuchado historias tragicas sobre bebés abandonados en
basureros o en bafios pibiices. Es posible que los padres que
comeligron estos acios haysn estado atravesando dificuliades
emocionales graves. Las madres pueden haber ocultade su
smbarazo, por temor a jo gue pasaria si sus familias se enleraran.
Abandonaron a sus recién nacidos porque tenian miedo y no fenizn
adonda recurmir para obtener ayuda. El abandong de un recién
nacido ko pone &n una situacion de peligro extremno. Ademds es
flegal. Muy a menudo el abandono provoca Iz muerte del bebé.
Ahora, gracias a la Ley de Enfrega de Babés Bin Paligro, esia
{ragedia ya no debe saceder nunca mas en California.

Alas 8:30 a.m. del jueves 25 de julio de 2002, se enfregd un
bebé racién nacide saludable en el St. Bemardine Medical Center
an San Bemarding, en virlud de fas disposiciones de Is Ley de
Entrega de Bebés Sin Pefigro. Como o establece Ia ley, la madre
‘dei babé no 2e luvo que identificar. Cuando el bebé llegd a la
gala da emergencias, un pediatra lo revist y detsrmin que el
bebé estaba saludable y no tenia problemas. Ei bebé fue
ubicado con una buena famifia, mientras se iniciaban los frémites
de adopcidn, ’

Cada recién nacido merece una
oportunidad de tener una vida saludable.
8i alguien que usted conooe esta pensando
en abandonar a un recién nacido, infarmele
qué otras opciones tiene.

Es mejor qus fas muferes busquen ayuda para recibir atencin médica v asesoramiento adecuado
duranie ef embarazo. Pero al mismo fiempo, queremos aseguraries a fos padres que optan porno

quedarse con su bebd que no iran a la cdrcel sf dejan a sus bebss en buenas manos en cualquicr
ala de emergencia de un hospital o en un cuartel de bomberos def Condado de Los Angeles.,

P:\aspub\CONTRACT\CHRIS\REBID EMERGENCY WATER DISTRIBUTION SYSTEM REPAIR PROGRAM\2006\TOF-STANDARD.docDOGC 07/2003
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PERFORMANCE REQUIREMENT SUMMARY

EXHIBIT F

REQUIRED STANDARD MAXIMUM METHOD OF | MAXIMUM DEDUCTION FROM
SERVICE ALLOWABLE SURVEILLANCE | DEDUCTION | PRICE FOR
DEGREE OF EXCEEDING THE
DEVIATION AQL
FROM
REQUIREMENT
(AQL)

Insurance Certifications 0% 100 percent | Contract Contract

certifications. submitted  before Inspection on a | cancellation. cancellation.
implementation of periodic basis.

Contract and on a
timely basis
thereafter.

Competent Responsiveness to 0% 100 percent | Contract Contract

supervisory staff. | complaints and Inspection on a | cancellation. cancellation.
requests; maintain periodic
good work records, basis/complaints.
and acceptable
level of service.

Uniforms. Uniforms 0% 100 percent | 5 percent of | $20 for each time an
acceptable to Inspection on a | total monthly | employee is not in
County, worn at all periodic amount of | an acceptable
times by basis/complaints. | contract cost. | uniform.
employees on the
job.

Employees well | Employees  must 0% 100 percent | 5 percent of | $50 for each

oriented to job. have thorough Inspection on a | total monthly | employee not
knowledge of periodic amount of | knowledgeable in the
service area and basis/complaints. | contract cost. | job requirements.
its needs.

Staffing. Daily staffing levels 0% 100 percent | 5 percent of | $100 per day for not
are equal to or Inspection on a | total monthly | staffing to the level
exceed agreement periodic amount of | outlined in the
requirements. basis/complaints. | contract cost. | Contractor's

Proposal.

Respond to | Respond within the 0% 100 percent | 5 percent of | $50 per complaint

complaints, time frame outlined Inspection on a | total monthly | not responded to

requests, and | in the periodic amount of | within the time frame
discrepancies. specifications. basis/complaints. | contract cost. | outlined in the
specifications.

Empty trash | Empty every 0% 100 percent | 10 percent of | $20 for each trash

receptacles and | Tuesday, Inspection on a | total monthly | receptacle not

replace  plastic | Thursday, periodic amount of | emptied.

liners. Saturday, and basis/complaints. | contract cost.

Sunday.

Sweep and | Accomplished 0% 100 percent | 10 percent of | $300 per day if the

Remove trash, | every Monday, inspection on a | total monthly | cleanup is not done

large items, | Tuesday, periodic amount of | within the time frame

weeds, efc. Thursday, and basis/complaints. | contract cost. | outlined in the
Friday. specifications.

-F.1-




EXHIBIT F

REQUIRED STANDARD MAXIMUM METHOD OF | MAXIMUM DEDUCTION FROM
SERVICE ALLOWABLE SURVEILLANCE | DEDUCTION | PRICE FOR
DEGREE OF EXCEEDING THE
DEVIATION AQL
FROM
REQUIREMENT
(AQL)

Remove graffiti. Graffiti 0% 100 percent | 50 percent of | $5 per square foot
removed/painted Inspection on a | total monthly | (or portion thereof)
over within periodic amount of | for graffiti not
24 hours, Tuesday basis/complaints. | contract cost. | removed within the
through Friday; all time frame outlined
weekend graffiti in the specifications.
removed Monday.

Color matched
within 48 hours.

Remove gum | Accomplished 0% 100 percent | 5 percent of | $300 each day

and grime on | every Tuesday and Inspection on a | total monthly | Contractor does not

sidewalks. Thursday. periodic amount of | provide staffing and
basis/complaints. | contract cost. | equipment to the
level outlined in their
Proposal to perform
this task.

Replanting the | As required, but 0% 100 percent | 5 percent of | $25 each time

planters. within 48 hours of Inspection on a | total monthly | replanting is required
when the periodic amount of | but not done within
requirement is basis/complaints. | contract cost. | the time  frame
identified by the outlined in  the
Contractor or specifications.
County.

Remove litter | Accomplished 0% 100 percent | 10 percent of | $300 per day if the

from the alleys at | every Monday, Inspection on a | total monthiy | cleanup is not done

the rear of the | Wednesday, and periodic amount of | within the time frame
businesses. Friday. basis/complaints. | contract cost. | outlined in the
' specifications.

Remove all large | Large items 0% 100 percent | 10 percent of | $20 for each large

items from alleys. | removed within Inspection on a | total monthly | item not removed
24 hours Tuesday periodic amount of | within the time frame
through Friday; all basis/complaints. | contract cost. | outlined in the
large items placed specifications.
over the weekend
removed Monday.

Maintain  public | Accomplished 0% 100 percent | 5 percent of | $100 per day if the

parking lots. every Monday, Inspection on a | total monthly | cleanup is not done
Wednesday, and periodic amount of | within the time frame
Friday.. basis/complaints. | contract cos. outlined in the

. specifications.

Remove weeds | Accomplished 0% 100 percent | 5 percent of | $100 per day if the

in alleys and | every Monday, Inspection on a | total monthly | cleanup is not done

public parking lot. | Wednesday, and periodic amount of | within the time frame
Friday. basis/complaints. | contract cost. | outlined in the

specifications.
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EXHIBIT F

REQUIRED STANDARD MAXIMUM METHOD OF | MAXIMUM DEDUCTION FROM
SERVICE ALLOWABLE SURVEILLANCE | DEDUCTION | PRICE FOR
DEGREE OF EXCEEDING THE
DEVIATION AQL
FROM
REQUIREMENT
(AQL)
Empty three- | Accomplished 0% 100 percent | 10 percent of | $100 per day if the
cubic yard bin every Monday, Inspection on a | total monthly | cleanup is not done
Wednesday, and periodic amount of | within the time frame
Friday. | basis/complaints. | contract cost. | outlined in the
specifications.
Repair, repaint, | As required, but 0% 100 percent | 5 percent of | $50 per individual
clean, or replace | within 24 hours of Inspection on a | total monthly | piece of furniture not
worn or broken | when problem is periodic amount of | repaired, cleaned, or
parts on | identified by the basis/complaints. | contract cost. | replaced within the
Public Works | Contractor or time frame outlined
street  furniture. | County. in the specifications.
Sandblast Latino
Walk of Fame
plaques.
Maintenance As requested. 0% 100 percent | 10 percent of | $300 per day if
services Inspection on a | total monthly | maintenance
preceding and/or periodic amount of | service(s) are not

subsequent to a
community event.

basis/complaints.

contract cost.

provided within the
time frame
requested.

P:\aspub\CONTRACT\CHRIS\WHITTIER BLVD\2006\EXHIBIT F - PRS.doc
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WOODS MAINTENANCE SERVICES, INC.

COUNTY OF LOS ANGELES

WHITTIER BOULEVARD ENHANCED
MAINTENANCE SERVICES

RFP

September 5, 2006

Woods Maintenance Services, Inc. dba Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, California 91605
(818) 503-8240 (800) 794-7384 Fax (818) 764-2516
~ http://www.graffiticontrol.com sales@graffiticontrol.com
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LETTER OF TRANSMITTAL

The undersigned hereby declares that he is the Contractor submitting the attached
proposal and is duly authorized by Woods Maintenance Services, Inc. to sign on behalf of
and bind said Contractor to Los Angeles County. Further, the undersigned has read all

bid documents and attachments and affirms his understanding of them.

Additionally, Woods Maintenance Services, inc., is duly licensed to transact business
within the state of California and is presently licensed by the Contractors State
License Board to perform all of the annotated services. Contractor License # 745689
is valid for the C61, D38, D52 and C33 classifications, and expires October 31, 2007.

Proposer Woods Maintenance Services, Inc.
Signature @ﬁl)wﬁ\‘\k

Name / Title Barry K. Woods — President
7260 Atoll Avenue ® North Hollywood, C A 91605
(818) 764-2515

Date September b, 2006

Employer | D # 95-4643637

Contractors License # 745689



NARRATIVE

Attached is our response to your Request For Proposal (RFP) for providing comprehensive

neighborhood enhancement services for the Whittier Boulevard Enhanced Maintenance Services Area

within the County of Los Angeles.

Having provided these services for more than a decade in Whittier and knowing the specific area as well
as having both required State Contractors Licenses, Woods Maintenance Services is uniquely qualified
to provide these services for the County. Beginning in the mid seventies, our Company was the leader
in Sidewalk Maintenance Programs under the auspices of the City of Los Angeles. Since that time, we
have established an unparalleled record of maintaining clean neighborhoods throughout California, and

parts of Texas and Nevada, for both the public and private sectors.

In addition to servicing the particular needs and demands of hundreds of business clients, we devised
and implemented a comprehensive graffiti control program for frequently vandalized underpasses in
the City of Los Angeles, and then brought that program to the entire City of National City, and
predefined areas in San Diego. Currently, we maintain a great many city and county properties graffiti

free, and have done so for over 31 years.

Having just celebrated our 31™ Anniversary, | am proud to have brought a great many “firsts” to the
service industry: Our firm was first in utilizing reclaimed water for a city program in Reseda. Woods
Maintenance Services was first to integrate services such as trash collection, tree trimming, sidewalk
maintenance and graffiti removal under one umbrella, Woods Maintenance Services designed and
engineered contract specific equipment to better perform the required services in a cost-efficient

manner, a standard presently adopted by all other maintenance firms.

Woods Maintenance Services has always been proud of its ability to offer and demand exceptional
service from its staff. In-service training, incentives, above the standard pay scale and a working
environment that fosters pride and responsibility; these are the hallmarks of a successful company,

one that will endure another 31 years.

We feel that not only is our pricing competitive, but our staff, experience, professionalism and
equipment can provide the County with the best in a fully integrated maintenance program. Our firm
does not OUTSOURCE any of its work to subcontractors or act as a collection resource for other
companies to perform the maintenance tasks. As the current contractor on this program, as well as
the contractor on an identical program in Florence/Firestone for the previously 5 years, we have more
experience than any other firm, and are intimately aware of the needs of this community. As the
largest and oldest licensed pressure washing contractor in the state, Woods Maintenance Services
can set the bar high and exceed all expectations. We would look forward to answering any questions

the Evaluation Committee may have.
o)



COMPANY BACKGROUND

Woods Maintenance Services, Inc., started out under its original corporate name of D & B Maintenance
Service, Inc., as a janitorial maintenance contractor in 1975, reorganizing under its current name in
1997. In the beginning, our emphasis was on the daily and nightly maintenance of apartment buildings,

condominiums, industrial parks and office buildings, with a minor workload of graffiti removal on their

exterior facades.

In 1976 the company grew to include landscape maintenance and became licensed to perform high
pressure washing and steam cleaning work for hard surfaces, as well as masonry cleaning. It was at
this time, while we were members of the Chamber of Commerce that we helped to develop the Westwood
Village Sidewalk Maintenance District, a program funded through property owners’ taxes to clean and

maintain 5peaiﬁc business districts.

As graffiti increased throughout the city (and country) a new division, Graffiti Control Systems, was
formed to specifically address this out of control problem. Through trial and error and a great deal of
research and beta testing, Graffiti Contrdl Systems, became the first graffiti abatement contractor
in the nation to utilize portable spectrophotometers in the field to computer color match paint,

thereby setting a new standard for quality and timeliness.

Graffiti Control Systems’ sister company, Hydro Pressure Systems, is the largest licensed pressure
washing contractor in the state, and for over 31 years has been performing all manner of exterior

maintenance for both public and private sector clients throughout California.

Woods Maintenance Services presently has multiple contracts with the City of Los Angeles to perform
nightly maintenance services in widespread areas of the city. Under the auspices of the Street
Maintenance Department within the Board of Public Works, HPS has swept and washed the sidewalks
in Westwood Village, Yan Nuys Boulevard in Yan Nuys and Main and Spring Streets in downtown Los
Angeles. In addition to recovering trash, debris and litter, we were responsible for emptying all street-
side trash receptacles and replacing the liners on a daily basis. as well as removing graffiti from public
property. Eight years ago, HPS was awarded and has been performing under a County contract for the
Whittier Boulevard Enhancement Program, whereby all graffiti is abated, trash receptacies emptied,
trash, weeds and debris removed and sidewalks and gutters cleaned on a daily basis. Previously, we
have held multi-year contracts for the Hollywood Boulevard Walk of Fame, Reseda Boulevard, Fairfax
Avenue, Broadway BID and Ventura Boulevard in Sherman Oaks. We were chosen as the contractor to
perform the high pressure washing services/graffiti abatement protocols required for the Cities of

Coronado, Palm Springs, Whittier and West Hollywood.

At present, Woods Maintenance Services is under contract with the cities of Los Angeles, Culver City,

San Gabriel, Diamond Bar, Tustin and South Pasadena, as well as Los Angeles and Orange Counties.
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As sole source contractor for the MTA, and OCTA, we are charged with keeping all of the transit

properties free of weed, trash and debrie throughout the counties.

Office Buildings, industrial parks, individual businesses and homeowners rely on us daily to respond to
their needs and restore their property to a pristine condition. We have just recently been awarded a
special contract with the City of Los Angeles to supply 5 fully equipped crews to assist the other CBO
contractors who are falling behind in their removals, and are dispatched weekly to different parts of
the city. Whether it is graffiti or weed, trash and debris removal, cleanliness is a highly charged
subject. The public’s first perception of a facility, business or city is based on its initial and continuing
awareness of how clean that area appears. If it is neglected, it encourages more abuse and fosters
the broken window syndrome. Woods Maintenance Services, Inc., excels in immediate and professional
response to any disruption to the cleanliness of the facilities it is charged with maintaining. And so it

shall be with the Whittier Boulevard Enhancement area.
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STATEMENT OF QUALIFICATIONS

GRAFFITI CONTROL SYSTEMS

7260 Atoll Avenue

North Hollywood, California 21605

(818) 982-8480 FAX (618) 764-2516

Barry K. Woods

Juan Franco
Enrique Lopez
Jose Morales
Antonio Morales
Angel Paniagua
Jeff Woods

Mario Acosta

Doris Lemaire
Connie Perez
Carmen Granados

Juan Carlos Lopez

OWNER/PROJECT MANAGER

31years of maintenance experience, including
graffiti abatement, exterior hard surface
maintenance, landscape maintenance and
masonry restoration. Seeks better and more
productive methods to accomplish company
goals. Interfaces with Contract Administrators
to obtain feedback and adjust methodology.

PROJECT SUPERVISORS

&4 years of combined field work experience in all
aspects of contact maintenance with city,
county and state agencies. Create and
implement new and more efficient systems of
inspection and quality control procedures. On
site on daily basis, handles initial calls for

emergency service, and follows up upon completion.

ADMINISTRATIVE ASSISTANTS

57 years of combined contract expediting.

Oversee all dispatching of survey and

maintenance crews, coordinate field

assighments, handle day to day contact with
municipal personnel and businesses of contract
communities. Coordinate extra work, emergency
assignments and inspection procedures. Maintains all

reports and database entries.



Field Staff FIELD STAFF

Thirty Painters / Surveyors capable of locating,
surveying and recording graffiti sites, matching
colors and painting over vandalized areas. All
qualified and certified to operate high pressure
washers for chemical removals and wet
sandblasting equipment for removals requiring
abrasives as well as application of protective

coatings.

Thirty-three field workers whose sole

responsibility is to maintain exterior surfaces.

Operate dump trucks, heavy equipment, pressure washers,

as well as handling all weed, trash and debris needs of

all transportation agencies and county contracts. Trained in
safety protocols and attend periodic workshops of BMP’s and

safety education.

Three paint tinters, mechanics, laborers.

Two glass and window technicians trained and
qualified to operate state-of-the-art glass
polishing equipment and apply protective anti-
graffiti film to windows.



PRIOR EXPERIENCE

Having been in business continuously since 1975, and having been awarded and performing under
hundreds of contracts during this time, it is difficult to list all of those within a specified time frame.
The following is by no means a comprehensive list, but rather a sampling of the manner of work that we
have performed over the years. Because of the voluminous nature of the list, individual contract rates
have not been indicated. |n almost all cases, the contracts ran from a low of $560,000 to a high of
$850,000, with the majority being in the $200,000 to $5600,000 range. Should more exacting
figures be required, we will be happy to provide them.

Pressure Washing / Trash Removal / Graffiti Removal Services

City of Los Angeles
Westwood Village Sidewalk Maintenance District
Reseda Boulevard Sidewalk Maintenance District
Broadway Sidewalk Maintenance District
Hollywood Boulevard Sidewalk Maintenance District
Main & Spring Sidewalk Maintenance District
Ventura Boulevard Sidewalk Maintenance District
Fairfax Avenue Sidewalk Maintenance District
Yan Nuys Boulevard Sidewalk Maintenance District
Vehicular Tunnel Cleaning & Maintenance
Civic Center & Environs
Los Angeles Police Department Programs
General Setvices City Hall Restoration & Cleaning
City of Coronado
Sidewalk Maintenance Clean up and graffiti removal
City of Whittier
Uptown Business District Sidewalk Maintenance
City of Palm Springs
Palm Drive Sidewalk Maintenance
Palm Springs Airport Hard Surface Maintenance
City of West Hollywood
Sidewalk Maintenance Program
Graffiti Abatement Program
City of Beverly Hills

Sidewalk Maintenance Pilot Program



Department of Motor Vehicles
Sidewalk Maintenance Program
Graffiti Abatement Program
City of Glendale

Maintenance of Central Business District

Graffiti Removal, Abatement, Coatings and Maintenance

City of Los Angeles
Maintenance of all Freeway Underpasses (Zero Tolerance)
Maintenance of all City Buildings and Property (Zero Tolerance)
County of Los Angeles
Maintenance of East & South San Gabriel Valleys (Zero Tolerance)
Maintenance of North San Gabriel Valley (Zero Tolerance)
Maintenance of South Central Los Angeles (Zero Tolerance)
Maintenance of the Flood Control Channels (South Area)
Maintenance of the Flood Control Channels (West Area)
Maintenance of the Flood Control Channels (East Area)
City of Culver City
Zero Tolerance Graffiti Removal Program
City of Santa Clarita
Zero Tolerance Graffiti Removal Program
City of Monterey Park
Zero Tolerance Graffiti Removal Program
City of Montebello
Zero Tolerance Graffiti Removal Program
City of Long Beach
Zero Tolerance Graffiti Removal Program
City of South Pasadena
Zero Tolerance Graffiti Removal Program
City of Diamond Bar
Zero Tolerance Graffiti Removal Program
City of National City
Zero Tolerance Graffiti Removal Program
City of San Diego

Zero Tolerance Graffiti Removal Program
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Clark County Nevada

Graffiti and vandalism removal from Resort Corridor
Austin, Texas

Graffiti Removal for City-wide Park System
California Department of Transportation

Exterior Maintenance of Trans Bay Terminal — San Francisco
City of San Gabriel

Graffiti Abatement
City of Monterey Park

Graffiti Abatement
City of Santa Monica

Graffiti Abatement

Weed. Trash and Debris Removal - Public Rights of Way

Orange County Transportation Authority

Southern California Regional Rail Authority

California Department of Transportation — Freeway right of way maintenance

Metropolitan Transit Authority

County of Los Angeles — Sidewalk Maintenance — Whittier Boulevard Enhanced Maintenance Services

County of Los Angeles Flood Control - West Area

In all of the aforementioned contract jobs, Woods Maintenance Services, Inc., acted as the Prime

Contractor, with the awarding agency or body, without the use of subcontractors.

In 1976 we were instrumental in helping to develop the Sidewalk Maintenance Program for Westwood,
and since that time, through city agencies, have advised on expanded and revised specifications for
these manner of projects, to accomplish new sets of goals. We developed the Pilot Graffiti Removal
Program for the City of National City, and have written the specifications for such cities as Culver City,

San Diego and Los Angeles.

There are no other contractors or business concerns that can touch or match our depth and breadth
of experience. Designing, creating and implementing programs for agencies and municipal bodies are
areas within our expertise. Evaluating the exterior maintenance needs of a department, setting,
realistic but ambitious goals for improvement, implementing improved methodologies to accomplish

these goals...this is what we do best.

fl



GENERAL WORK PLAN

With the continuation of the WHITTIER BOULEVARD ENHANCED MAINTENANCE SERVICES
PROGRAM in the County of Los Angeles, the County recognizes the need to continue this vital service
to a vibrant business community. To this end, WOODS MAINTENANCE SERVICES (WMS) would
continue its current work plan to maintain the areas in a state of cleanliness and to offer
concentrated, speedy and consistent service through the balance of the contract term. Since Woods
Maintenance Services éurrently has the contract in this area, we are well acquainted with the specific

needs, problems and idiosyncrasies, and can quickly address them.

INITIAL PROTOCOLS

As the current Contractor in the area, there will no need to “ramp” up to bring the areas into a clean

or acceptable standard. Our trained crews and specialized equipment will continue their daily routine
per the contract specifications, making any adjustments for the slight changes in boundaries and

district limits.

CONTRACT WIDE PROTOCOLS

Two separate crews with specially designed equipment and pressure washers will begin their day by

dispatching from our offices at approximately 5:30 am each morning. As they arrive on the site(s)
they will proceed to walk the limits, recovering all trash and debris, depositing it in our rolling Brute

containers for transport back to our offices and a roll off dumpster.

After the area has been cleaned of loose debris, the pressure washing will start. Washing is performed
starting from the building facade proceeding towards the gutter. In this manner, minimal water will
affect the property owner’s windows and doors, and the minimal water generated will go into the

gutter.

Gum removal will be performed by the same crews on a rotating daily basis, so that all areas within the
limite are attended to each week. Should additional gum appear earlier, the crews have an additional

pressure washer on site daily to manage this aspect.

Following the sweeping, trash recovery, pressure washing and gum removal, the crews will bring all trash

to the office for disposal, returning at approximately 2:30 pm each day.
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Methods & Techniques — Task One

Remove pedestrian
litter, large items,
weeds, etc., at
sidewalks, curbs,
gutters, planters,
ete.

1A: Empty trash
receptacles and
replace plastic liners.

1B: Sweep and remove
trash, large items,
weeds, etc.

1A/1B:

Whittier Boulevard —
Atlantic to Long Beach
Freeway (both sides) and all
cross streets North and
South — alley to alley.

1A: Tuesday/Thursday/
Saturday/Sunday

1B: Monday/Tuesday/
Thursday/Friday

Remove graffiti
within public right
of way.

2A: Remove graffiti
with use of water
blaster and paint as
required; match
existing paint at
private improvements.

Whittier Boulevard —
Atlantic to Long Beach
Freeway (both sides) and all
cross streets North and
South — alley to alley.

2A: Monday/Tuesday/
Wednesday/Thursday/
Friday

Remove gum and
grime on sidewalk.

3A: Water blast
sidewalks. Use high
pressure steam

Whittier Boulevard —
Atlantic to Long Beach
Freeway including Latino

3A: Tuesday/Thursday

cleaning for follow-up | Walk of Fame.
cleaning.
Alley clean up 4A: Remove litter, | Whittier Boulevard - |4A: Monday/Wednesday/

‘weeds, etc. from alleys

at rear of businesses

4B: Remove large
items from alleys at
rear of business.

Atlantic to Long Beach
Freeway — alleys to the
North and South of Whittier
Boulevard.

Friday

4B: Monday/Tuesday/
Wednesday/Thursday/
Friday

Methods & Techniques — Task Two

Remove graffiti at
fagade private

BA: Remove graffiti
with use of water

Whittier Boulevard —
Atlantic to Long Beach

BA: As required

improvements blaster and paint as Freeway and alleys to the
required; match North and South of Whittier
existing paint at Boulevard
ptivate improvements.
Maintain public GA: Sweep and Public parking lot within 6A: Monday/Wednesday/
parking lot remove litter, large service area Friday
items, weeds, etc.
6B: Monday/Wednesday/
©B: Empty three Friday
cubic yard bin
Alley cleanup 7A: Remove litter, Public parking lot within 7A: Monday/Wednesday/

large items, weeds,
etc. Replant, as
hecessary

service area.

Friday

Maintain public
street furniture,
planters, etc.

8&A: Repair, repaint,
clean and/or replace
worh or broken parts,
i.e., bolts. Sandblast
Latino Walk of Fame
plaques.

8A: Whittier Boulevard -
Atlantic to Long Beach
Freeway

BA: As required
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SAFETY PROCEDURES

The safety and well being of all Contractors’ employees and the citizens in general are our primary
concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,
County, State and Federal Governmental offices. All proper traffic control methods are utilized, as
required on the public right-of-way, with flashing arrow boards, cones and barricades. The concern is
also for the public at large, as we will be working closely with the property owners to see that their
businesses are not disrupted. WOODS MAINTENANCE SERVICES has already developed, had
approved, and has a working module of the Safety Program as mandated by SB 198, which is available
for review by any city agency. All vehicles carry first aid kits, fire extinguishers, MSDS sheets, and

BMP protocols for the services we will be perforrﬁing.

SUBCONTRACTORS

In the performance of the work as outlined throughout this RFP, WOODS MAINTENANCE SERVICES will
use ho subcontractors. We are, as required by law and the Business and Professions Code, licensed by
the Contractors State License Board with both the C33 and C61, D38 license, active and current. As
the largest pfeseure washing contractor in the nation, we are sufficiently funded with over $4 million in
contract work, over 50 late model, specialized vehicles, over 70 bi-lingual Technicians, including 23
supervisors, specialized paint lab and 31 years of experience. This far exceeds even the closeét

competition, some of who use mostly contract labor for all work undertaken.

COMMUNICATION & JOB TRACKING

All work orders and requests for service, whether they are emailed, faxed or called into our office
through our 800 line, are imputed by our office support staff. Job orders are written up, imputed into
the computer and tracked through the entire process until completion. WMS created the first
comprehensive database for entering annotating, searching and retrieving all requests for service,
irrespective of the source. These are then compiled into a report sent each month to the Program
Manager and Accounting Department. Our billing follows universally accepted protocols for accounting
practices. Every employee assigned to County work is separately tracked (as are all staff
technicians), so that all contract time and material is properly accounted and imputed. In the very
rare instance that an assigned _County Technician is sent to a non-county project (special weekend

assignment), those hours and costs are never assigned to, or added onto the County Database.

PAYROLL & ACCOUNTING

Woods Maintenance Services, with a staff four times that of its next nearest competitor, has always
sought out the most efficient, cost effective and professional services, products and methodologies in
conducting its business as we enter our 4™ decade of operation. We conducted an exhaustive search
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in an effort to secure the very best in payroll services. Anyone, or any firm can add up time cards. We

wanted more.

We engaged ADP, the nation’s oldest and largest provider of payroll and business services. From the
Auto Pay Program we have engaged which allows us access to their database to input hours, wages,
deductions; to the use of Avert, the information based business service to get almost instantaneous

reporte on employees and prospective hires.

Our clients are very important to us, and we make every effort to verify not only the identity and ability
of our staff, but to ascertain any criminal or negative reports that may have been overlooked. This,

coupled with our DMV Driver Pull Program, assures we are getting the best of the best.

County assigned personnel annotate their hours by signing in on a weekly time sheet. This sheet lists
their name, week worked, time arrived at office, time arrived on job, break time, lunch break, time left job
site and time arrived back at office. All Supervisors are responsible for collecting the weekly time
sheets, verifying the information, signing the bottom along with the employee, verifying the accuracy of
the information. These sheets are then manually entered to the self-correcting database for payroll.
This is usually completed by Wednesday, and payroll is generated and delivered to our offices on
Thursday for the prior weeks work. Holidays are preset, as well as accrued vacation time. For those
employees with multiple pay rates, Auto Pay takes that into account and hours, deductions, loans,
reimbursement and overtime can be placed in any of the predefined fields, so there is no “accidentally”
shorting an employee. If a holiday favlls on a Thursday or Friday, Accounting will generate the payroll

one day early.

ADP also provides all Certified Payroli Reports for all of our contracts, so that there is no error or
guesswork with employees, correct payroll amounts and deductions. These are submitted monthly to

the County with a cover sheet verifying the information signed by the President.

In addition to the “honor” system, WMS has Supervisors out in the field seven days per week. This not
only verifies that staff technicians are on the job, doing when they are contracted to do, but allows us
the time to do Quality Control. Supervisors are armed with printouts of the prior days (weeks) work
and have the opportunity to not only check current jobs, but to verify the completion of previous
assignments. When Supetvisors cannot make it to a particular site that day, vehicles are equipped
with roof mounted Teletrac GPS Systems, that allow us to monitor the exact location of any of the

vehicles at any time.

TRAINING PROGRAM

All staff members must attend and pass a comprehensive in-house training program, prior to being

qualified for as a Pressure Washing Technician. Prior to beginning work, and immediately after hiring,
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the personnel record is examined to substantiate all submitted facts and information. A voluntary
drug test is administered and forms are signed allowing random drug tests during employment.
Driving record is examined for any noticeable failings. Once the preliminary, administrative work is
completed, the employee is issued uniforms, gloves, safety goggles, hard hat, safety vest, rubber
boots, and Employee Manual, and several guides to equipment and procedures. Some of this is
“homework”, and must be completed before formal training begins at our offices, and then the job site.

The training is usually broken down into six distinct areas, though there may be some overlapping:

1) Safety and operating procedures for high pressure washers

2) Safety and operating procedures for gas powered spray equipment

3) Safe vehicle operating procedures and included emergency/safety equipment
4) Graffiti removal techniques on 12 different types of surfaces

B) Use of chemicals, reading an MSDS, emergency procedures and BMPs

©) Public relations, expected behavior, image and dealing with the public

The training process, both in the office with a veteran supervisor and out in the field, takes two weeks,

before a new hire is allowed to work solo, but still supervised.
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: A\4 2006 | THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2 NAME OF SERVICE:\N W \TT\ R LELAR VLSO NAY € _SeRw\crs

DECLARANT INFORMATION

3.NAMEOFDECLARANT:  BYARRY ¢ Woods

4.1 AMDULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S) 5. (PRES\O BW T

PROPOSER INFORMATION

6. Proposer's full legal name: N OODS MAWSTEAOANCE SARUNCES TN , Telephone N°-5(6\5)1b*-25\$

Address: 12 0O ATDLL ANENVE R A A0S FaxNo:(@\B)TeM- 2S1b
e-mail: County WebVen No..Q 'Sk 26 SO l IRS No:Q 5 - WeM 33 | Business License No.: L R A0 \ 96 »
7. Proposer’s fictitious business name(s) or dba(s) (if any): @ RBFFVTN CONTROL SYSTENS \ HYORL PRESIIRE SHSEM
County(s) of Registration: L 0% AN ELES l State:  CA ] Year(s) became DBA: \QY S \ Qa\l
8. The Proposer’s form of business entity is (CHECK ONLY ONE):
O _Sole proprietor Name of Proprietor;
Corporation's principal place of business: "1 2.(00 N‘ b \-L AQE B.R. CA. A\ S
@ A corporation:
State of incorporation: & N Yearincorporated: \ AR\

O Non-profit corporation certified under IRS 501(c) 3 and registered | President/CEO:

with the CA Attormey General's Registry of Charitable Trusts Secretary:
O A general partnership: Names of pariners:
O  Alimited partnership: - Name of general partner:
03 Ajoint venture of: Names of joint venturers:
O Alimited liability company: ' Name of managing member:

9. The only persons or fims interested in this proposal as principals are the following:

) BHARRY K. WO00S  |™ PRES\OENT | (BB UM-2515 Fax(&;;)'zsq-zﬂﬁ
st Yoo AToLe AGE [P N W St i » QoS

N DVAWME W ANGGOS | ™ SECRETARY | (BIB) TeN-25is | =(BIBYTW-25/L

st 12l ANTOLL AVE [ N W s CfA » QuaoS

10. Is your firm wholly or majority owned by, or a subsidiary of another firm? ®No O Yes
If yes, name of parent firm;
State of incorporation/registration of parent firm:

11. Has your gn done business under anéother name(s) within the last five years? O No ¥ Yes If yes, please list the other name(s);
Name(s) MY DR __%BG_ES&__ € _SMSTEMS Year of name change: \_ﬁés
\

Name(s: S AHFET_CONTROL SHOSTENY Year of name change: AV \

12. Is your firm involved in any pending acquisition or merger?'d- No O Yes
Ifyes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connectlon with this proposal are made, the proposal
may be rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director's judgment shall be final,

14. CHECK ONE: Bﬁ) | am making these representations on my personal knowledge;  OR
: : Ol ing thess representations based on information and belief that they are true,

| declare under penalty of perjury under the laws of Califomia that the foregoing is true and correct.

Signature of Proposer or Authorized Agent: ()b — \@ I | Lozt A1 4106

Type name and title: ﬁmﬂ\l X. \no&} - PRES\QENT




FORM PW-2

SCHEDULE OF PRICES
‘ FOR
WHITTIER BOULEVARD ENHANCED MAINTENANCE SERVICES (2006-PA013)

The undersigned Proposer offers to perform the work described in the Request for Proposals for the
following price(s). The Proposer rate(s) (hourly, monthly, etc.) shali include all administrative costs,
labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise
in the Request for Proposals. It is understood and agreed that where quantitles, If any, are set forth in
the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the
actual quantities, whatever they may be.

DESCRIPTION:
Contractor's price to supply all personnel,
supervision, supplies, equipment,
transportation, etc., to provide the enhanced ANNUAL PRICE
- maintenance/graffiti removal services for the PRICE PER MONTH (PRICE PER MONTH X 12)

Whittier Boulevard Enhanced Maintenance
Services (2006-PA013) as indicated in
ExhibitA, Scope of Work, Item E,
Frequency and Workload.

TASK 1:
Whittier Boulevard Enhanced Maintenance

Services ongoing clean up activities (only in $
the public right of way) Whittier Boulevard \3 ) Qoo \&0 , 000
frontage (Atlantic to Long Beach Freeway) and

the aleys north and south  of
Whittier Boulevard.

TASK 2:
Whittier Boulevard Enhanced Maintenance - o

Services (2006-PA013) ongoing clean up $ 4 '000° - $ 4-8 000
activities (generally outside public rights of ’ ‘

way).

TOTAL ANNUAL PRICE =
(TASKS 14 2) $ 22 8,000_

LEGAL NAME OF PROPOSER

WA MASTEDANCE SBERULWES TwC.,

s:aws%snsow\mmmws\mmﬁz?m
\ X O XN

E R zs \Q E DT STATE CONTRACTOR'S LICENSE N LICENSE TYPE

) me%s | TIMSeEA | Y182 C6\, V3R
T2 AtoLe Avenos - %&?Do‘c\
RNOATH NoLLyuoed, th Qlbes 6L, D63

C6yV, OSL
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FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program. :

Comganx. Name: \N OOWS % B\ NT%&&SE S SRV \CES TNC.
Company Address: 12(aQ NTOLWL EAVE
. N -

City: _ State: _C\y Zip Cod?ﬂ\hg S

| (Type of Goods or Services):

Telephone Number: —
MMNTENANCE SERVUVES

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part | (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part Il to certify compliance with the -
Program. Whether you complete Part I or Part I, sign and date this form.

Part I: Ju?y Service Program Is Not Appl_lcable to My Business

U My business does not meet the definition of “contractor,” as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

(W My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. | understand that the exemption will be lost and 1 must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

‘Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000. :

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant In its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

a My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part lI: Certification of Compliance

E/ My business has and adheres to a written policy that provides, on an annual basis, no less than five days of

regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of Californla that the information stated above is true
and correct.

Print Name: Title:

VAR . \Wods | Vaesent

Sign?%‘ \\: j Date: gwr q‘ A Zm‘a
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

. SRRy . \NOdS

Q1 sole owner

Q general partner

Q managing member

m/President,_ Secretary, or other proper title)

o ANNOODS NAWTENANCE SERUICES TNC.

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county. shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;
2. Profit-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

I hereby certify | am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. | understand and agree that any
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

| certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed — K)\Q ‘J Date Q\ 4’\0‘5
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FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSED CONTRACT FOR: WHITTIER BOULEVARD ENHANCED MAINTENANCE SERVICES

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and email addresses before listing.
Incorrect names, telephone and/or fax numbers, or email addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three years must be listed.

—

N e N

SERVICE: DATES: SERVICE; DATES:
DEPT/ DISTRICT: DEPT/DISTRICT:

CONTACT: p LEASE 6= CONTACT:

TELEPHONE: RE—PE\QGN e LeTRRs TELEPHONE:

o WS Y ATTACHARNTS | [P

EMAIL; EMAIL:

SERVICE: DATES: SERVICE: DATES:
DEPT/ DISTRICT: DEPT/DISTRICT:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

EMAIL: EMAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE; DATES: SERVICE: DATES:
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

EMAIL: EMAIL:

SERVICE: DATES: SERVICE: DATES:
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

EMAIL: EMAIL:
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FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

roercae AN O00e  MALNTERANCE SeRuicas , T,
e 1266 Arowe Avenue . MOATH Houduwend, A Stkos

Internal Revenus Service Employer |dentification Number q S-YbU3637

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

1 The proposer has a written policy statement prohlbltlng any discrimination in ™ YEs
’ all phases of employment. 0 NO
2 The proposer periodically conducts a self- analysis or utilization analysis of ™ vYES

' it k fi
. its work force. g wNo
3 The proposer has a system for determining if its employment practices are M vYES
: discriminatory against protected groups. O no
Where problem areas are identified in employment practices, the proposer & VYES
4. has a system for taking reasonable correctlve action to include
establishment of goals and timetables. J NO

e W OO0S MBNTERARGE SERUWES TWC.
| oz epresenane ' 0RAY_ V. OO0 S

mre (J:D )\.(m -\..)\ | .Dqu\’ 4\0-(5
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FORM PW-8

LIST OF SUBCONTRACTORS

The proposer is required to fill in the following blanks.

Subcontractors listed must be properly licensed under the laws of the State of California for the type of work
which they are to perform, AND THEIR LICENSE NUMBERS MUST BE LISTED HEREIN. Failure to do so
may result in delay of the award of contract. Do nof list alternate subcontractors for the same work.

Name under which License
Subcontractor is licensed | Number Address

Specific Description of
Subcontract work

NonE

AnTre ONTED




All proposers responding to the Request for Proposals must complete and return this form for proper

conside! :

FRUNAME. N OODS  AMAVNTENANCE SeRVICES TNC,

My County (WebVen) Vendor Number: @ Sl |k SO V- -

LOCAL SMALI BUSINESS ENTERPRISE PREFERENGE PROGRAM:

(3 1 AMNOT | ALocal SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
_q, AM this proposal/bid's submission.

ﬂ igi i al/bid be considered for the Local SBE Preference.

EIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability. -

Business Structure: D Sole "D Partnership "M Corporation HD Nc;;l“;)“roﬁt "D Franchise
L other (Please Specify): -
Total Number of Employees (including owners):” - 8 \ :

Race/Ethnic Composition

. L

Black/African American

{
Hispanic/Latino 273 < s 3

Asian or Pacific Islander

pOe?

American Indian : . 1
Filipino r A
White _ . \ \ '
PERCENTAGF OF QWNERSHIP IN FIRM: Please indicate by percentage (%) how awnership of the firm is distributed,
B':fn"’Al" Ican | 1spanicl Latino As“;"lm P! aclfic | American Indian | Filioino - White
Men % % % % % 5’6 %
Women % % % % %] SO %

A : NOMEN DISADVANTAGEDR AND DISABIFD VETFRAN B \ NTERPR : lfyourﬁrmis
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following ion. (Use back of form, if necessary.)

b HRE e T T
o I'}‘)Ill}l' FDleagvantaqeds

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION iS TRUE AND CORRECT.

Date:

s > Dasswar ) ¢l

LOCAL SBE-FIRM-ORGANIEATION FORM.DOC OAAC Rev. 09/2002 PW Rev. 11/2002




FORM PW-10

GAIN/GROW EMPLOYMENT COMMITMENT

* The undersigned:

O has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

IEgeclares a willingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualifi catlon for that
opening, and :

declares a willingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available; to assist those individuals in
obtamlng permanent employment and/or promotional opportunities.

Signatute | Title —
?‘% \(_,LD —X PaEsnoent

Firm Name Date

N Aeds N\A\wccmmc_c S\CS . C\\t\\os




FORM PW-12
CHARITABLE CONTRIBUTIONS CERTIFICATION

WOn0s MPANTERANCE SERVKES, TWC.

Company Name

1Mee  PDTou AJENOE , RORTH Hotu|wed, A Kibes

Address
Qs-UbNdedT

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts' “CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to Caiifornia's Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising

charitable contributions.

CERTIFICATION YES  NO

Proposer or Contractor has examined its activities and determined that ( ‘/) ( )
it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages irr activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attomey General's Registry of Charitable

Trusts when filed. :

OR

Proposer or Contractor is registered with the California Registry of ( ) ( )
Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Govemment Code sections

12585-12586.

(Ut  Septenlaar 4206

Signature Date

PRy \CWoek.  PassosnT

Name and Title (please type or print)
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STATEMENT OF EQUIPMENT

FORM PW-13

THIS PAGE IS TO BE COMPLETED BY PROPOSER AND SUBMITTED TO THE

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

PROPOSER'S NAME:  Woods Maintenance Services, Inc.

ADDRESS:

TELEPHONE:

7260 Atoll Avenue, North Hollywood, CA 91605

818-764-2515

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE

One item per line; do not submit an equipment list in your own format.

Form may be reproduced in order to list all equpment.

TYPE OF MAKE AND MODEL YEAR SERIAL
EQUIPMENT EQUIPMENT YOU NUMBER
ARE OFFERING (Last 4 VIN)
Truck Toyota Stake 1988 3383
Van Chevy Van 1980 0710
Sweeper GMC W4500 2002 | 4311
Bucket Ford 47 -F700 1985 6545
Tiltmaster Chevy W3500 2004 1889
Truck Toyota Stake 1991 5008
Tiltmaster Chevy W3500 2004 1890
Tiltmaster Chevy W3500 2004 2159
Truck Toyota Tacoma 2002 3111
Truck Mitsubishi Pickup | 1987 5314
Tiltmaster Chevy W3500 2000 3110

REMARKS:
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FORM PW-13
STATEMENT OF EQUIPMENT

THIS PAGE IS TO BE COMPLETED BY PROPOSER AND SUBMITTED TO THE
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

PROPOSER’S NAME: Wédds Maintenance Setrvices, Inc.
ADDRESS: 7260 Atoll Avenue, North Hollywood, CA 91605
TELEPHONE: 818-764-2515

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE

One item per line; do not submit an equipment-list.in-your own format.
Form may be reproduced in order to list all equpment.

TYPE OF MAKE AND MODEL YEAR SERIAL
EQUIPMENT | EQUIPMENT YOU | NUMBER
| ARE OFFERING
Van Ford Club Van 1997 7460
Truck Ford Ranger 2002 7215
Dump Ford F700 1995 5362
Truck Toyota Stake | 1991 9282
Truck GMC Sierra 1989 2468
Truck Toyota Stake 1992 8898
Truck Ford B Ranger 1997 4828
Truck Ford Ranger 1997 4857
Dump Ford F700 1995 5508
Truck Ford F250 1999 0055
Truck Ford F150 | 1999 2589

REMARKS:




STATEMENT OF EQUIPMENT

FORM PW-13

THIS PAGE IS TO BE COMPLETED BY PROPOSER AND SUBMITTED TO THE
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

PROPOSER’S NAME:
ADDRESS:
TELEPHONE:

Woods Maintenance Services, Inc. |

7260 Atoll Avenue, North Hollywood, CA 91605

818-764-2515

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE

One item per line; do not submit an equipment.list in your own format.
Form may be reproduced in order to list all equpment.

TYPE OF MAKE AND MODEL YEAR SERIAL
- EQUIPMENT EQUIPMENT YOU : | NUMBER -
- ARE OFFERING .
Dump Ford F700 1995 | 5622
Truck Ford F250 1987 7101
Truck Ford Ranger 2000 9995
Truck Ford F150 2000 8424
Dump Ford F700 1997 8171
Truck Chevy 3500 2000 4133
Truck Ford F150 2001 0564
Tiltmaster Chevy W3500 2004 2829
Truck Ford F150 2001 2697
Dump Ford F800 1998 2245
Dump Ford F750 2001 7234

REMARKS:




FORM PW-13
STATEMENT OF EQUIPMENT

THIS PAGE IS TO BE COMPLETED BY PROPOSER AND SUBMITTED TO THE
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

PROPOSER’S NAME:  Woods Maintenance Services, Inc.
ADDRESS: 7260 Atoll Avenue, Noﬁh Hollywood, CA 91605
TELEPHONE: 818-764-2515

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE

-One item per line; do not submit an equipment-list in your own format.
Form may be reproduced in order to list all equpment.

TYPE OF MAKE AND MODEL YEAR SERIAL .
|- EQUIPMENT EQUIPMENT YOU - NUMBER
ARE OFFERING

Tiltmaster Chevy W3500 2002|3245
Tiltmaster Chevy W3500 2002 3860
Tiltmaster Chevy W3500 2002 3169
Ti‘ltmaster Chevy W3500 2004 1393
Tiltmaster Chevy W3500 | 2004 1396
Tiltmaster Chevy W3500 12004 1395
Truck Ford | E350 1999 5336
Truck Ford E350 2000 5335
Truck Ford E350 1999 5331
Tiltmaster | Chevy | W3500 2006 2246
Tiltmaster Chevy - W3500 2006 1594

REMARKS:
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“TYPEOF MAKE AND MODEL YEAR SERIAL
I EQUIPMENT | - EQUIPMENT YOU NUMBER: [|-
ARE OFFERING |
Tiltmaster Chewy . W3500 2006 1593
Titmaster | Chevy W3500 2006 1741
Bucket Chevy Cargo Van 2006 8081

FORM PW-13

STATEMENT OF EQUIPMENT

THIS PAGE IS TO BE COMPLETED BY PROPOSER AND SUBMITTED TO THE
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

PROPOSER’S NAME:  Woods Maintenance Services, Inc.
ADDRESS: 7260 Atbll Avenue, North Hollywood, CA 91605

TELEPHONE: ~ 818-764-2515
STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE

One item per line; do not submit an equipment list in your own format.
Form may be reproduced in order to list all equpment.

REMARKS:




STATEMENT OF EQUIPMENT

FORM PW-13

THIS PAGE IS TO BE COMPLETED BY PROPOSER AND SUBMITTED TO THE

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

PROPOSER’S NAME:

ADDRESS:

TELEPHONE:

Woods Maintenance Services, Inc.

7260 Atoll Avenue, North Hollywood, CA 91605

818-764-2515

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE

One item per line; do not submit-an.equipment list in your own format.
Form may be reproduced in order to list all equpment.

TYPE OF

REMARKS:

MAKE AND MODEL YEAR SERIAL -
- EQUIPMENT EQUIPMENT YOU NUMBER
' ARE OFFERING '
Pressure Washer | Delco RK-41 2004
Pressure Washer | Delco RK-41 2002
Pressure Washer | Delco RK-41 2004
Pressure Washer | Delco RK-41 2204
Pressure Washer | Delco ' RK-41 2000
Pressure Washer | Delco RK-41 2000
Pressure Washer | Delco RK-41 2000
Pressure Washer | Delco RK-41 2000
Pressure Washer | Delco RK-41 2004
Pressure Washer | Delco RK-41 2002
Pressure Washer | Delco RK-41 2002
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FORM PW-13
STATEMENT OF EQUIPMENT

THIS PAGE IS TO BE COMPLETED BY PROPOSER AND SUBMITTED TO THE
COUNTY OF L OS ANGELES DEPARTMENT OF PUBLIC WORKS

PROPOSER’S NAME: Woods Maintenance Services, Inc.
ADDRESS: 7260 Atoll Avenue, North Hollywood, CA 91605
TELEPHONE: 818-764-2515

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE

One item per line; do not submit an_equipment list in your own format.
Form may be reproduced in order to list all equpment.

TYPE OF MAKE AND MODEL YEAR SERIAL
EQUIPMENT EQUIPMENT YOU NUMBER
: ARE OFFERING
Pressure Washer | Delco RK-41 2002
Pressure Washer | Delco RK-41 2004
Pressure Washer | Delco RK-41 2004
Pressure Washer | Delco | RK-41 2204
Pressure Washer | Delco RK-41 2005
Pressure Washer | Delco RK-41 2005
| Pressure Washer | Delco RK-41 2005
Pressure Washer Delco RK-41 2006
Pressure Washer | Delco RK-41 2006
Pressure Washer | Delco RK-41 | 2006
Pressure Washer | Delco RK-41 2006

REMARKS:
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FORM LW-3

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals. .

| do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. | will pay an hourly wage of not less than $9.46 per hour per employee.

0 | do have a bona fide health care benefit plan for those employees who will be providing services to the County'
under the contract but will pay intothe plan less than $1.14 per hour per employee. | will pay an hourly wage of
not less that $9.46 per hour per employee.

a | do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $1.14 per hour per employee. | will pay an hourly wage of
not less than $8.32 per hour per employee. .

Health Plan(s):
Company Insurance Group Number:
Health Benefit(s) Payment Schedule:
O Monthly O Quarterly O Bi-Annual
O Annually 3 Other: (Specify)

PLEASE PRINT COMPANY NAME: \M QODS MA\ &TE&MC—E SEQ\'\C.ES TN Q.

| declare under penalty of perjury under the laws of the State of California that the above Information is true and correct:

DATE:

DePTEMOR 4, 2006

"TITLE OR POSITION:
QREMONT

PAASPUB\CONTRACT\MASTER\LWDECLARATION.DOC Rev, PW 12/2002



. : FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual Is the owner or authorized agent of the business entity or organization (Flrm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX. '

LIVING WAGE ORDINANCE:

[Q/ | have read the County’s Living Wage Ordinance (Los Angeles County Code Sectlon 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE

o | have read the provisions of the RFP describing the County’s Determinations of Contractor Non- -Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS :
A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance

pertaining to wages, hours,.or working-conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

ED/ The Firm HAS NOT been named in a complaint, claim, investigation or proceedmg relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

Q The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have
attached to-this form the required Labor/Payroll/Debarment History form with the pertinent information for each

allegation.)
History of Determinations of Labor Law/Payroll Violations (Check One):

[3/ There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

Q There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. | have attached to this form the required Labor/Payroll/ Debarment

.. History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of clalmant date of incident, date clalm opened, and nature and dlsposmon of each v:olauon or

fi ndmg )

HISTORY OF DEBARMENT (Check one): '
[3/ The Firm HAS NOT been debarred by any public entity during the past ten years; OR

u The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

| declare under penalty of perjury under the laws of the State of California that the above is true, complete ahd

" (U N  RARRY K-\noeds . Pess

Owner's/Agant's Authorized Signature Privt Name and Title
WOO0S MBANTERCE S\WKS., alalee
Print Name of Firm Date

OAACIRVIPAASPUB\CONTRACTWMASTER\RFP FORMATS\EXHIBITS.wpd 07/26/01 DPW Rev. 11/12/02
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COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM

LABOR/PAYROLL/DEBARMENT HISTORY

FORM LW-5

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

An alleged claim, investigation, or proceeding relating to én alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

box below):
a
a
Violation.
a

A debarment by a public entity listed below within the past ten years.

Print Name of Finm: W C}QDS NAL WY S\JQ§ -

Print Name of Owner: 'BM\Q\‘ K \}JOQDQ

Print Address of Fim:

126 Avoul AvE

City, Stats, Zip Code

NW ed Qlos

Owner'sIAGENT's Authorized Slgff@a . , g ; ( '
Print Name and Title: .

WARRY K. \ools. PAss

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date

]

Case Number:

\
—

N

Claim Opened: Date Claim Opened:
Name:

Name and Address Street Address:

of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

a Additional Pages are attached for a total of

pages.

P: \ASPUB\CONTRACT\MASTER\RFP FORMATS\EXHIBITS.DOC PW Rev. 12/2002



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION
{Deduction Is taken from the maximum evaluation
Contracting Department:
Department Contact Person:
Phone: )
Proposer Fully Proposer Did Not Fully
Disclosed Disclose
MAJOR o : 8-10% 16 -20%
County determination, based on the Evaluation Criteria, that Consider investigating a [ Consider Investigating a
proposer has a record of very serious violations.* finding of proposer non- | finding of proposer non-
- responsibility** responsibility**
SIGNIFICANT : 4-7% 8-14%
County determination, based on the Evaluation Criteria, that Consider investigating a
proposer has a record of significant violations.* finding of proposer non-
responsibility™™
MINOR : 2-3% 4-6%
County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.*
INSIGNIFICANT 0-1% 1-2%
County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.”
NONE ' 0 N/A
County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

Assessment Criteria - -

* A “Labor Law/Payroll Violation includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal. '

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria-and variables:

Accuracy in self-reporting by proposer

Health and/or safety impact

Number of occurrences

Identified patterns in occurrences

Dollar amount of lost/delayed wages

Assessment of any fines and/or penalties by public entities

Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of

locations, etc.

* County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibiiity which are

not limited to the above situations.
GUIDELINES FOR ASSESSMENT OF PROPOSER_  7/25/01
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FORM LW-7

REQUESTED INFORMATION ON THE
PROPOSER'S MEDICAL PLAN COVERAGE

Proposer: M M“\ “E& MCE’ SE\Q\)\CEs' -.S_:NC.

Name of Proposer's Health Plan:

NONE

Date:

Q.M-06

(Please use a separate form for each health plan offered by the propbsér to employees who will be working under this

ITEMS

DOES THE PLAN
COVER?

(YES) (NO)

contract.)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY CO-PAYMENTS AND/OR
COMMENTS

Proposer's Health Plan Premium
Employee only

Employee + 1 dependent
Employee + 2 dependents
Employee + 3-dependents

<< <<
zzzz

" NG

Proposer's portion of above health
premium payment

Employee only

Employee + 1 dependent
Employee + 2 dependents
Employee + 3 dependents

< <<=
zzzz

“rMeon

Any Annual Deductible?
Per Person
Per Family

< <
=z 2Z

1 A

Any Annual Maximum Employee Out-
of-Pocket Expense?

Per Person

Per Family

< =<
=z Z

O

Any Lifetime Maximum?
Per Person
Per Family

Ambulance coverage

.Doctor's Office Visits

Emergency Care

Home Health Care

Hospice Care

Hospital Care

Immunizations

Maternity

Mental Health

< |=< |< |=< |[< |=< |< |< |< |< |<=<
£ |2 |2 | |2 |2 |Z2 |2 |2 (2 |22

" | (& | oo | e |l (v |

Mental Health In-Patient Coverage

Page 1 of 2
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PROPOSER'S MEDICAL PLAN COVERAGE (continued)

FORM LW-7

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
' COVER? PROPOSER OR COMMENTS
(YES) (NO). PROPOSER'S
PLAN PAY?
Mental Health Out-Patlent Coverage | Y N $
Physical Therapy Y N 18
Prescription Drugs Y N $
Routine Eye Examinations Y N $
Skilled Nﬁrsing Facllity Y N $
Surgery Y N $ i
X-Ray and Laboratory Y N $
Under this health plan, a full time employee:
D Becomes eligible for health insurance coverage after __ aays of employment.
D is defined as an employee who Is employed more than ___. hours per week.

OTHER BENEFITS: :

ANUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS _g_ DAYS.
B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS _ <& DAYs.
C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS 2.5 pavs.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS _2__ DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS i DAYS.

P:\ASPUB\CONTRACT\MASTERIRFP FORMATS\TOF-PROPA-LW7.D0C 12/

Page 2 of 2
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State of California * Department of General Services * Arnold Schwarzenegger, Governor

PROCUREMENT DIVISION
Es Office of Small Business and DVBE Services
= 707 Third Street, 1st Floor, Room 400 * PO Box 989052
West Sacramento, California 95798-9052 * (800) 559-5529

SB APP 20060727
July 27, 2006

REF# 0023503

WOODS MAINTENANCE SERVICES INC
7260 ATOLL AVE

NORTH HOLLYWOOD CA 91605- 4104

Dear Business Person:

‘Congratulations on your certified small business status with the State of California. Your certification entitles you to

benefits under the state's Small Business Participation Program within-state contracting, including a five percent
bidding preference and special provisions under the-Prompt Payment Act. .

g,

Certification period N 2,
p s\\\ ‘ 'l"' ““\
Your certification period for ;ﬁ j .
SO
Industry ;: B
CONSTRUCTION %j -
SERVICE -._‘42)
"o,'

Annual Submission Requiremé& W
9 é""hmmm“‘ - "'m, W
To maintain your certified status, you must annually submit t'tf!h!!@ﬁl‘ce of Small Business and DVBE Services

(OSDS), proof of annual receipts and proof of employees for your firm and each of your affiliates (if any).

Proof of Annual Receipts

Submit to OSDS, a copy of your firm's and any affiliate firm's ENTIRE federal tax return each year following your

_ certification. Include ALL accompanying schedules, forms, statements, and any other support documents filed with -

that specific tax return.

If you request a tax filing extension with the Internal Revenue Service, submit to our office a copy of the extension
form. When your tax returns are filed, submit a copy of the entire federal tax return to our office.

Proof of Employees

If you have employees whose taxable wages are reported to the California Employment Development Department
(EDD) on a quarterly basis, you must annually submit to our office along with your proof of annual receipts, proof of
employees for your firm and any affiliates.

We will accept a copy of the EDD's "Quarterly Wage and Withholding Report" (Form DES) or other format accepted
by the EDD. Your employee documents must cover the same four quarters as the tax return you submit for your
proof of annual receipts. .

If you have out-of-state employees, submit the employee documentation comparable to EDD's "Quarterly Wage and
Withholding Report” for the same four-quarter period.

Maintaining Your Online Certified Firm Profile



e e e

Office of Small Business and DVBE Certification

REF# 0023503 WOODS MAINTENANCE SERVICES INC July 27, 2006
2 SB APP 20060727

A secure access feature on our website enables you to maintain certain company profile information, including .
customizable keywords to best describe your business specialties with. Details about the Certified Firm Profile and
your secure logon information are available on the final page of this letter. Please keep your logon information page
in a secure place and DO NOT share it with anyone or include it with any of your bid documents or submittals.

Reporting Business Changes
You must notify OSDS of all business changes or your certification status will be subject to revocation. The enclosed

"Certification Information Change" form identifies specific items that may be reported using the change form and it
identifies other changes that require a new certfication application submittal.

Prompt Payment Rubber Stamp

The Prompt Payment Act requires state agencies to pay the undisputed invoices of certified smail businesses and
registered nonprofit organizations on a timely basis. Prompt payment is reinforced by adding interest penalties for

late payment. Covered under the Act are certified small businesses that are either a service, manufacturer, or non-

manufacturer firm, and nonprofit organizations registered with OSDS.

Compensation on late or unpaid progress payments for certified construction firms is addressed in Public Contract
Code, Section §10261.5. ; ol .

Use of the prompt payment rubber stamp alerts state agencies of a firm's certified small business or registered
nonprofit status.

Ordering a rubber stamp

To purchase a prompt payment rubber stamp, complete and submit the enciosed Prompt Payment Rubber Stamp
Order Form.

Proof of Eligibility

Maintain this original certification letter for future business needs. To demonstrate your firm's small business
eligibility, include a copy of this letter in your state contract bid submittals. '

Prior to contract award, agencies will assure the vendor is in compliance with Public Contract Code; Section 10410
et seq. addressing corflict of interest for state officers, state employees or former state employees.

Certification Renewal

A renewal application will be maited to you prior to the expiration of your small business certification. If you do not
receive an application, please call us so that you may timely renew your certification.



Office of Small Business and DVBE Certiflcation

REF# 0023503 WOODS MAINTENANCE SERVICES INC July 27, 2006
3 SB APP 20060727

If you have any questions, please contact me at 800.559.5529 (Procurement Division receptionist) or 916.375.4940
(OSDS receptionist), by e-mail cleta.gidcumb@dgs.ca.gov, or by fax 916.375.4950. The Procurement Division
oversees many programs to further state contracting participation. For more information regarding these programs,
visit our website at www.pd.dgs.ca.gov/smbus, or visit the Procurement Division's website at www.dgs.ca.gov/pd.

Sincerely,

Cleta Gidcumb
Certification Officer
Office of Small Business and DVBE Services

APPLTR Rev. 06/26/2004



Office of Small Business and DVBE'CertIficatlon
REF# 0023503 WOODS MAINTENANCE SERVICES INC July 27, 2006
4 SB APP 20060727
Standard Industrial Classification (SIC) Code(s)
Certification Approval Attachment

You selected the following Standard Industrial Classification (SIC) codes and/or contractor's license classifications to
describe your firm's business:

*Construction firms are classified by their California contractor's license classification(s).

4-Digit
SiC
Industry Code* ~ SIC Code Description
CONSTRUCTION C-33 Painting and Decorating

D-38 Sand and Water Blasting
D-49 Tree Service
D-63 Construction Clean-up



851572006 13:89 WOODS MARINTENANCE SERVICES, INC. > 16264584194 ND.339 [@e1

COUNTY OF LOS ANGELES .
OFFICE OF AFFIRMATIVE ACTION COMPLIANCE
lgggrwh H_Ia_hn Hlallst:f A(émr\l‘nlstra;igg Address all comraspondence {o:
est Temple Street, Room
Los Angeles, Califomnia 80012 CONTRACT COMPLIANCE
(877) 669-CBES / FAX (628) 457-3112 Building A9 East. st FI
TDD (626) 293-5708 Mail. ot 24 oor
Webslte: http://oasc.co.la.ca.us Alhambra, CA 91803-8862

Dennis A. Tafoya
Director

September 07, 2006

BARRY K WOODS

WOODS MAINTENANCE SERVICES INC

GRAFFITI CONTROL 7260 ATOLL AVENUE .

NORTH HOLLYWOOD, CA 916054104 - Vendor #: 05696502

Dear BARRY K WOODS:

Congratulations! Your business has been certified as an eligible participant in the County of Los Angeles
_Local Small Business Enterprise Preference Program (Local SBE). Your Local SBE certification is valid

until April 30, 2009 .

In order for Local SBE preference consideration, each eligible solicitation for the Local SBE preference
will include the "Request for Local SBE Preference Program Consideration” form. You must complete the
form and provide the above Vendor Number in your bid/proposal for each response to a County solicitation.

The County of Los Angeles Office of Affirmative Action Compliance reserves the right to request additional
information and/or conduct an on-site visit at any time during the certification process and/or period to verify
any documentation submitted by the applicant. If there are any changes in the State of California Office of
Small Business and DVBE Certification (OSDC) SBE status, ownership, control of the firm or principal
place of business during the certification period, you are required to notify this office and the osbc

immediately.

Again, congratulations on your certification. If you have any questions regarding the Local SBE Program,
visit our website at hitp://oaac.co.la.ca.us/SBEMain.htm or call the
Local SBE Customer Service at (877) 669-CBES.

Sincerely,

DENNIS A. TAFOYA
DIRECTOR

OZIE L. SMITH
Senior Deputy Compliance Officer

DAT:OLS
"To Enrich Lives through Effactive and Caring Service"
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ACORD, CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
05/03/2006

PRODUCER (8]123316-0999

License# 0782266
P.0. Box 749

FAX (818)316-0990

Scanled, Guerra, Jacobsen & Burke Ins. Brokers

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Woodland Hills, CA 91365-0749 INSURERS AFFORDING COVERAGE NAIC #
insURED Woods Maintenance Services Inc INSURERA: The Hartford 003849
DBA: Graffiti Control Systems INSURER B:
Hydro Pressure Systems INSURER C:
7260 Atoll Avenue INSURER D:
North Hollywood,Ca. 91605 INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?

If yes, describe under
SPECIAL PROVISIONS below

ANY PROPRIETOR/PARTNER/EXECUTIVE

!INSR o'l TYPE OF INSURANGE POLICY NUMBER POLICY EFFECTIVE | POLICY EXPIRATION pp—
GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED $
] CLAIMS MADE D OCCUR MED EXP (Any one person} | §
- PERSONAL & ADV INJURY | §
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
| POLICY I I S | I Loc
AUTOMOBILE LIABILITY 72UENUM4193| 05/01/2006 | 05/01/2007 | compinep SiNGLE LT s
X | anv auto (Ea accident) 1,000, 00C
ALL OWNED AUTOS BODILY INJURY .
alx SCHEDULED AUTOS (Per person)

X | HIRED AUTOS BODILY INJURY s

X | non-owneD aUTOS (Per accident)
) PROPERTY DAMAGE $

(Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | $

| GAF
ANY AUTO OTHER THAN EAACC | §
AUTO ONLY: AcG | s
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
l OCCUR |:| CLAIMS MADE AGGREGATE $
$
DEDUCTIBLE $
RETENTION  § $
WG STATU- OTH-
WORKERS COMPENSATION AND e STAT. iy

E.L. EACH ACCIDENT
E.L. DISEASE - EA EMPLOYEE| $
E.L. DISEASE - POLICYLIMIT | §

“

OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES 1 EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Certificate holder is named as an Additional Insured per policy form # HA 99 13 01 87.

his certificate of insurance represents coverage currently in effect and may or may not be in
ompliance with any written contract. *10 days notice of cancellation for non-payment of premium.

CERTIFICATE HOLDER

_CANCELLATION

County of Los Angeles
Dept of Public Works
P.0. Box 7508 ‘
Alhambra, CA 91802

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

*30 _DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY
OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE j z 5;

ACORD 25 (2001/08) FAX: (818)764-2516

Claire Koplan/CLK
©ACORD CORPORATION 1988
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ACORD,

CERTIFICATE OF LIABILI

PRODUCER

Valley Insurance Service
License# 0566246
861 South Oak Park Rcad

TY INSURANCE gm ¢ ""T;;M"fm
THIS GERTIEICATE T LoD
ONLY AND CONFERS ho meD A3 A MATTER OF INFORMATI

RS NO RIGHTS U
HOLDER. THIS CERTIFICATE DOES I:I:I‘():)NI' mEEﬁEFP)ETI%ATE

ALTER THE COVERAGE AFFORDED BY THE POLIGIES EEDL%

Covina CA 91724
Phone: 626-966~-3664 Fax:626-966-3895 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURERA:.  Redwood Fire & Casualty
ods intenance Services, In INSURER B:
R eragtitei 8 control System oR
PB4; Biasy peeseiss Sraecs =
North Hollywood CA 91605 INSURER O
INSURER E:

LIR

COVERAGES -
[ THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIC D, NOTWITHS TARG
Y PERIOD INDI . '
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS GERTIFIGA(EFAET&EARY-NBPETIQQLESDTSSD'NG
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF &y
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. CH

L]
NSRD

TYPE OF INSURANCE

POLICY NUMBER

[FOLICY EXPIRATION
DATE (MMWDDIYY) | DATE (MM/RDIYY)

LIMITS

GENERAL LIABILITY

| cLams MADE

COMMERCIAL GENERAL LIABILITY
[ ] occur

| | Povicy [ ] E@f

GEN'L AGGREGATE LIMIT APPLIES PER:

[ ioc

EACH OCCURRENCE
PREMISES (Ea occurance)
MED EXP (Any one person)
PERSONAL & ADV INJURY
GENERAL AGGREGATE
PRODUCTS - COMPAOP AGG

R R R R L]

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
ANY AUTO {Ea accident) s
ALL OWNED AUTOS BODILY INJURY
SCHEDULED AUTOS {Per person) $
HIRED AUTOS
BODILY INJURY
NON-OWNED AUTOS (Per accident) $
PROPERTY DAMA
(Per accidant) CE 5
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT
ANY AUTO
L OTHER THAN EA ACC
AUTO ONLY: Py
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE
OCCUR [___\ CLAIMS MADE AGGREGATE

DEDUCTIBLE
RETENTION $

N nlele | e

WORKERS COMPENSATION AND
EMPLOYERS' LIABILITY

X ITORY LiMms |

IUIH-
ER

A ANY PROPRIETORPARTNEREXECLTIVE W5934564 03/01/05 09/01/06 | EL EAGH ACCIDENT $1,000,000
 yes, describe under | EL DISEASE - EAEMPLOYEH S 1,000,000
SPECIAL PROVISIONS balow EL DISEASE -PoLICY UM |5 1,000, 000

OTHER

DESCRIPTION OF GPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT f SPEGIAL PROVISIONS
10 day notice of cancellation for non payment of premiums.

CERTIFICATE HOLDER

CANCELLATION

CNTYLOA

County of Los Angeles
Adminstrative Services

PO Box 1460

Alhambra CA 91802-1460

SHOULD ANY OF THE ABOYE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATH
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 3L DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE YO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

.REPRESENTATOVES,

. ACORD 25 (2001/08)
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Client#: 9361 HYDRPRE
ACORD.. CERTIFICATE OF LIABILITY INSURANCE 12009105
™ 12/09/05
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Bell-Anderson Ins-Bellevue C/L. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
P. 0. Box 40 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
- 0. Box 40509 . ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
11201 S. E. 8TH ST., SUITE 100
Bellevue, WA 98015-4509 INSURERS AFFORDING COVERAGE NAIC #
INSURED . iINSURER A: American States Insurance Company
Woods Maintenance Services Inc INSURER B:
dba Hydro Pressure Systems INSURER G:
7260 Atoll Avenue INSURER D:
N Hollywood, CA 91605 INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

“E%R NSRI TYPE OF INSURANCE POLICY NUMBER R DS | DATE Ao UMITS
A | GENERAL LIABILITY 01CC35100180 12/09/05 12/09/06 EACH OCCURRENCE $1,000,000

X _| COMMERCIAL GENERAL LIABILITY
| cLams mape lzl OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

| Jeouey [ 1%8% [ ioc

DAMAGE TORENTED 15200000 |

MED EXP (Any one person) | $10,000

PERSONAL & ADV INJURY  {$1,000,000
GENERAL AGGREGATE $2,000,000
PRODUCTS - COMPIOP AGG | $2,000,000

AUTOMOBILE LIABILITY
—

COMBINED SINGLE LIMIT $

ANY PROPRIETOR/PARTNER/EXECUTIVE

ANY AUTO (Ea accident)
|| ALL OWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS (Per person)
|| HIRED AUTOS BODILY INJURY $
NON-OWNED AUTOS (Per accident) ‘
| PROPERTY DAMAGE $
{Per accident)
GARAGE LIABILITY AUTO ONLY - EAACCIDENT |$
ANY AUTO OTHER THAN EAACC 1§
| Autooney: AGG S
A EXCESS/UMBRELLA LIABILITY 01X$12597800 12/09/05 12/09/06 EACH OCCURRENCE $1,000,000
OCCUR IZ] CLAIMS MADE AGGREGATE $1,000,000
$
DEDUCTIBLE $
RETENTION  § $
WC STATU- OTH-
WORKERS COMPENSATION AND TORY LIMITS ER.
EMPLOYERS' LIABILITY £.L. EACH ACCIDENT $

OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE{ $
If yes, describe under

SI¥ECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT I $
OTHER

** Supplemental Name **
DBA: GRAFFITI CONTROL SYSTEMS

(See Attached Descriptions)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

The County of Los Angeles, its political subdivisions, agencies, entities,

_CERTIFICATE HOLDER

CANCELLATION

County of Los Angeles Dept of
Public Works

P.O. Box 7508

Alhambra, CA 91802

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVORTOMAIL _30)  DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2001/08) 1 of 3 #M104763

g PCB © ACORD CORPORATION 1988
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State Of California 5
Qgém (EONTRACTORS STATE LICENSE BOARD 4 ¢

Consumer ACTIVE LICENSE ,
Affairs o
meonren 741322 .. CORP

anesrame WOODS MAINTENANCE SERVICES
INC DBA GRAFFITI CONTROL
SYSTEMS

amstezion®) G61/D52 C33 C61/D38

I
camnone 10/31/2007 T g

Staie Of California "
i ( (EONTRACTORS STATE LICENSE BOARD &
Comsumer ACTIVE LICENSE 1

womenunser 135689 CORP -

sumessrune WOODS MAINTENANCE SERVICES
INC DBA HYDRO PRESSURE
SYSTEMS

cussteuients G33 C61/D38 C61/D49 C61/D63

tpuson Dz 2/20/2008 T a

Active & Current Contractor Licenses
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MAINTENANCE SERVICES, INC.

M- N

is a bonafide empbyee of Woode

Maintenance Services, Inc. and

is: ‘authorized by the County

‘Board:of Supervisors to perfom-

¢ maintenance work as required by
-contract. Any questions, call:
_1{B00)-794-7584

Semple Employee Identification
For Contract Personnel
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MAINTENANCE SERVICES, INC.

7260 Atoll Avenue

North Hollywood, CA 91605

__E; (818) 982-84860 (800) 794-7364
e Y e W W

Whittier Enhancement
Project

Job Work Order

Reported By Phone Crew Report Taken By
Business Name / Location Report Date Start Date
Time Spent:. Completion Date

Notes

| Cross Street

Misc.

Graffiti Location:

(Check all that apply)

Horizontal

Thoroughfare Alley Miscellaneous
[] Building Front Cwa ] Steps ClElectric Box
] Building Side C Fence Clcurk [ power Pole
] Building Rear Clpoor U sidewaik [ Phone Pole
] Adjacent Wall Ll Gate ] Colums(s) Ll Hand Railing
[ JElevator L] Sign(s) ] ] Trash Receptacle
] Window(s) ] ] []
U poor(s)
[1sign(e) L] L] L]
] Bench(s) ] ] H
Service Performed:  (Check all that apply)
Paint Solvent Soda Blast Other
Size of Graffiti Area Serviced:
Height Width Total Sq, Ft.

Remarks / Notes




SWD 000138 042100 0022676324

HYDRO PRESSURE SYSTEMS
GRAFFITI CONTROL SYSTEMS
7260 ATOLL AVENUE

NORTH HOLLYWOOD, CA 91605

Taxable Marital Status: Married
Exemptions/Allowances:
Federal: 0

CA: 0

1

} Social Security Number: XXX-XX-0331
' Earnings rate hours this period year to date
s Regular 11.2500 40.00 450.00 5,085.00
Overtime 16.8750 . 6.00 101.25 911.25
Vacation 1,035.00
Grose P ©ig551.25 7,031.25
é:
Deductions Statutory
Federal Income Tax -45.28 568.40
Social Security Tax -34.18 435.94
Medicare Tax -7.99 101.95
CA State Income Tax -7.34 92.74
CA SUI/SDI Tax -4.41 56.25

Your federal taxable wages this period are $551.25

carnings Statement

Period Beginning: 03/06/2006
Period Ending: 03/12/2006
Pay Date: 03/17/2006

{412

®

© XN ACP, Inc.

¥ VERIFY DUCUMENT AUTHENTTCITY - COLOAED AREA MUST CHANGE J1] TONE GHADUALLY ANID EYENLY FHOM DAL

Pay to the
order of:

r 7
7y

' "HYDRO PRESSURE SYSTEMS
" - GRAFFITI CONTROL SYSTEMS

7260 ATOLL AVENUE
NORTH HOLLYWOOD, CA 91605

SWD {

Payroll check nﬂmb'er':i‘ 0022676324

Pay date: © . 03/17/2006

AT TOP TO LIGHTER AT BUTTON
. “\\ 99.4182!.1‘21\‘1. \\\\\\ ._‘ N

This amount:

VOID AFTER 180 DAYS

$452. 0;1
ASSISTANCE WITH VERIFICATION AVAILABLE AT 877-423-7243 '

THE QHIGHIAL DOCUNMEIT HAS Al A FTE CoAs WAl 2R il DT

FAOLD AT AN AMGLE TO VIEYW WHEN CHECEYMIG THE Srl00/SEM ST,
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Safety First Priorit

The personal safety and health of each employee of WOODS
MAINTENANCE SERVICES, INC. is of primary importance. Prevention of
occupationally-induced injuries and illness is of such consequence that it will
be given precedence over operating productivity. To the greatest degree
possible, management will provide all mechanical and physical protection
required for personal safety and health, but our employees must bear -
primary responsibility for working safely. A little common sense and caution
can prevent most accidents from occurring.

Individual Cooperation Necessary

WOODS MAINTENANCE SERVICES, INC. maintains a safety and:
health program conforming to the best practices of our field. To be
successful, such a program must embody proper attitudes towards injury and
illness prevention on the part of supervisors and employees. It requires
cooperation in all safety and health matters, not only of the employer and
employee, but between the employee and all co-workers. Only through such

a cooperative effort can a safety program in the best interests of all be

established and preserved. Safety is no accident; think safety and the job
will be safer.

Safety Program Goals

The objective of WOODS MAINTENANCE SERVICES, INC. is a
safety and health program that will reduce the number of injuries and illness
to an absolute minimum, not merely in keeping with, but surpassing the best
experience of similar operations by others. Our goal is zero accidents and
injuries.

Safety Policy Statement

It is our policy that accident prevention shall be considered of
primary importance in all phases of operation and administration. It is
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Management's intention to provide safe and healthy working conditions and
to establish and insist upon safe practices at all times by all employees.

The prevention of accidents is an objective affecting all levels of our

“company and its operations. It is, therefore, a basic requirement that each

supervisor make the safety of all employees an integral part of his or her
regular management function. It is equally the duty of each employee to
accept and follow established safety regulations and procedures.

Every effort will be made to provide adequate training to employees.
However, if an employee is ever in doubt about how to do a job safely, it is
his or her duty to ask a qualified person for assistance. Employees are
expected to assist management in accident prevention activities. Unsafe
conditions must be reported immediately. Fellow employees that need help
should be assisted. Everyone is responsible for the housekeeping duties
that pertain to their jobs.

Every injury that occurs on the job, even a slight cut or strain, must be
reported to management and/or the Responsible Safety Officer as soon as
possible. Under no circumstances, except emergency trips to the hospital,
should an employee leave the work site without reporting an injury. When
you have an accident, everyone is hurt. Please work safely. Safety is
everyone's business.

Safety Rules for All Emplovees

It is the policy of WOODS MAINTENANCE SERVICES, INC. that
everything possible will be done to protect you from accidents, injuries
and/or occupational disease while on the job. Safety is a cooperative
undertaking requiring an ever-present safety consciousness on the part of
every employee. If an employee is injured, positive action must be taken
promptly to see that the employee receives adequate treatment. No one
likes to see a fellow employee injured by accident. Therefore, all operations
must be planned to prevent accidents. To carry out this policy, the following
rules will apply:
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All employees shall follow the safe practices and rules contained in
this manual and such other rules and practices communicated on
the job. All employees shall report unsafe conditions or practices
to the proper authority, including the supervision on the project,
and, if corrective action is not taken immediately, a governmental
authority with proper jurisdiction over such practices.

The President shall be responsible for implementing these policies
by insisting that employees observe and obey all rules and
regulations necessary to maintain a safe work place and safe work
habits and practices.

Good housekeeping must be practiced at all times in the work area.
Clean up all waste and eliminate any dangers in the work area..
Suitable clothing and footwear must be worn at all times. Personal
protection equipment (PPE) (hardhats, respirators, eye proTec’rlon)
must be worn whenever needed.

All employees will participate in a safety meeting conducted by
their supervisor once every thirty days.

Anyone under the influence of intoxicating liquor or drugs,
including prescription drugs which might impair motor skills and
judgment, shall not be allowed on the job.

Horseplay, scuffling, and other acts which tend to have an adverse
influence on safety or well being of other employees are
prohibited.

Work shall be well planned and supervised to avoid injuries in the
handling of heavy materials and while using equipment.

No one shall be permitted to work while the employee’s ability or
alertness is so impaired by fatigue, iliness or other causes that it
might expose the employee or others to injury.

There will be no consumption of liquor or beer on the job.
Employees should be alert to see that all guards and other
protective devices are in proper places and adjusted, and shall
report any deficiencies to the President.

Employees shall not handle or tamper with any electrical
equipment, machinery or air or water lines in a manner not within
the scope of their duties.
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& All injuries should be reported to the President so that
arrangements can be made for medical or first aid treatment.

% When lifting heavy objects, use the large muscles of the leg
instead of the smaller muscles of the back.

& Do not throw things, especially material and equipment. Dispose of
all waste properly and carefully. Bend all exposed nails so that
they do not hurt anyone removing the waste.

Training

Employee safety training is another requirement of an effective injury
and illness prevention program. While WOODS MAINTENANCE SERVICES,
INC. believes in skills training, we also want to emphasize safety training.
All employees should start the safety training by reading this manual and
discussing any problems or safety concerns with your direct supervisor. You
may wish o make notes in the margins of this manual where it appliés to
your work,

Safety and Health Training

Training is one of the most important elements of any injury and
iliness prevention program. Such training is designed to enable employees to
learn their jobs properly, bring new ideas to the workplace, reinforce
existing safety policies and put the injury and illness prevention program
intfo action. '

Training is required for both supervision and employees alike. The content
of each training session will vary, but each session will attempt to teach the
following:

¢ The success of our injury and illness prevention program depends
on the actions of individual employees as well as a commitment by
the Company.

¢ Each employee's immediate supervisor will review the safe work
procedures unique to that employee’s job, and how these safe work
procedures protect against risk and danger.

4
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¢ Each employee will learn when personal protective equipment is
required or necessary, and how to use and maintain the equipment
in good condition.

¢ Each employee will learn what to do in case of emergencies
occurring in the workplace. Supervisors are also vested with
special duties concerning the safety of employees. The
supervisors are key figures in the establishment and success of
the Company's injury and illness prevention program. They have
primary responsibility for actually implementing the injury and
illness prevention program, especially as it relates directly to the
workplace. Supervisors are responsible for being familiar with
safety and health hazards to which employees are exposed, how to
recognize them, the potential effects of these hazards, and rules
and procedures for maintaining a safe workplace. Supervisors shall
convey this information to the employees at the workplace, and
shall investigate accidents according to the accident investigation
policies contained in this manual.

Periodic Safety Training Meetings

WOODS MAINTENANCE SERVICES, INC. has safety meetings every
90 days. The purpose of the meeting is to convey safety information and
answer employee questions. The format of most meetings will be to review,
in language understandable to every employee, the content of the injury
prevention program, special work site hazards, serious concealed dangers,
and material safety data sheets. These meetings are mandatory and
compensable. '

OSHA Records Required

Copies of required accident investigations and certifications of
employee safety training shall be maintained by the Responsible Safety
Officer. A written report will be maintained on each accident, injury or on-
the-job illness requiring medical treatment. A record of each such injury or

illness is recorded on OSHA Log and Summary of Occupational Injuries Form

200, according fo its instructions. Supplemental records of each injury are
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maintained on OSHA Form 101, or Employee Report of Injury or Iliness Form
5020. Every year, a summary of all reported injuries or illnesses is posted
no later than February 1, for one month, until March 1, on OSHA Form 200.
These records are maintained for five years from the date of preparation.

Safety Equipment

Proper safety equipment is necessary for your protection. The
Company provides the best protective equipment possible to obtain.

Use all safeguards, safety appliances or devices furnished for your
protection and comply with all regulations that may concern or affect your
safety. Wear gear properiy - all snaps and straps fastened, cuffs not cut or
rolled.

Your supervisor will advise you as to what protective equipment is
required for your job. Certain jobs require standard safety apparel and
appliances for the protection of the employee. Your supervisor is aware of
the requirements and will furnish you with the necessary approved
protective appliances. These items shall be worn and effectively maintained
as a condition of your continued employment and part of our mutual
obligation to comply with the Occupational Safety and Health Act.

Safety goggles, glasses and face shields shall correspond to the
degree of hazard, i.e. chemical splashes, welding flashes, impact hazard,
dust, etc. Do not alter or repiace an approved appliance without permission

from your supervisor.

Rubber gloves and rubber aprons shall be worn when working with
acids, caustics and other corrosive materials.

Specified footwear must be worn,

No jewelry shall be worn around power equipment.



Hearing protection appliances (approved muffs or plugs) shall be worn
by all employees working within any areas identified as having excess noise
levels (with the exception of roadway workers). Your supervisor will instruct
you in the proper use of each appliance. '

Smoking and Fire Safety

Fire is one of the worst enemies of any facility. Learn the location of
the fire extinguishers. Learn how to use them. You can help prevent fires

by observing the smoking rules:

* Smoking is not allowed on the site, except in designated areas.
+ Smoking is not permitted in rest rooms.
* If you are not sure ebout where you may smoke, ask your supervisor

Personal Protective Equipment Clothing

$

Where there is a danger of flying particles or corrosive materials,
employees must wear protective goggles and/or face shields
provided by WOODS MAINTENANCE SERVICES, INC.

Employees are required to wear safety glasses at all times in areas
where there is a risk of eye injuries such as punctures, contusions
or burns.

Employees who need corrective lenses are required to wear only
approved safety glasses, protective goggles or other medically
approved precautionary procedures when working in areas with
harmful exposures, or risk of eye injury.

Employees are required to wear protective gloves, aprons, shields
and other means provided in areas where they may be subject to
cuts, corrosive liquids and/or harmful chemicals.

Hard hats must be worn in areas subject to falling objects, and all
times on construction sites.

Appropriate footwear including steel-toed shoes must be worn in
an area where there is a risk of foot injuries from hot, corrosive,
poisonous substances, falling objects, and crushing or penetrating
action. '
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¢ When necessary, employees must wear approved respirators, which
will be provided for emergency and regular use.

¢ All safety equipment must be maintained in sanitary condition and
ready for use. Report any defective equipment immediately.

Hardhats

At WOODS MAINTENANCES SERVICES, INC., hardhats are
required at ali times in designates areas and while performing prescribed work
duties. Hardhats are common in our industry. There was a time, about a
hundred years ago, when no one wore a hardhat. But overtime, the value of
hardhats to save lives was firmly proven, so that the entire industry now
accepts this safety device as a natural article of clothing.

When you wear a hardhat, wear it right. Keep it squarely on your head
with the inside band properly adjusted.

Work Environment

Work sites must be clean and orderly. Work surfaces must be kept
dry or appropriate means taken to assure the surfaces are slip-resistant.
Spills must be cleaned up immediately. All combustible scrap, debris and
waste must be stored safely and removed promptly. Combustible dust must
be cleaned up with a vacuum system to prevent the dust from going into
suspension. Waste containers must be covered. Oily and paint soaked rags
are combustible and should be discarded in sealed metal containers. Latex
paint rags may be washed and dried per normal cleaning procedures.

Driving

Drive safely. If vehicles are used during the workday, seat belts and

.shoulder harnesses are to be worn at all times. Vehicles must be locked

when unattended to avoid criminal misconduct. Do not exceed the Speed
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limit. Vehicles must be parked in legal spaces and must not obstruct traffic,
Should it become necessary to block traffic, all standard operating
procedures for traffic control postings and warnings shall be employed. All
employees must practice defensive driving.

Vehicle Maintenance

Work safely when repairing vehicles. When tires are mounted or
inflated on drop center wheels, safe practice procedures must be observed.
Employees are strictly forbidden from taking a position directly over or in
front of a tire while it is being inflated.

Safe practices, such as safety goggles and gloves must be utilized
when changing or checking vehicle fluids. Only approved jacks and lifting
devices may be used on vehicles, and no employee shall work directly under
any part of a vehicle that comes in contact with the ground.

Tool Maintenance

Faulty or improperly used hand tools and equipment area safety
hazard. All employees shall be responsible for ensuring that tools and
equipment used by them or other employees at their work site are in good
condition.  Broken or fractured handles, worn or dull blades, missing or
unsecured safety devices must be replaced before that ool may be allowed
to work.

Appropriate safety glasses, face shields must be worn while using
hand tools or equipment which might produce flying materials, or be subject
to breakage. Check your tools often for wear and defects.

Ladders

Check ladders each and every time before you climb. Ladders should
be maintained in good condition: joints between steps and side rails should
be tight, hardware and fittings securely attached, and movable parts
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operating freely without binding or undue play. Non-slip safety feet are
provided on each ladder. Ladder rungs must be free of grease, oil, paint and
spilled chemicals.

Ladders used near electrical equipment must be made of a non-
conducting material. Stored ladders must be easily accessible for inspection
and service, kept out of weather and away from excessive heat, and well
supported when stored horizontally.

A portable ladder must not be used in a horizontal position as a
platform or runway by more than one person at a time. A portable ladder
must not be placed in front of doors that open toward the ladder or on
boxes, barrels, or other unstable bases. Ladders must not be used as guys,
braces or skids. The height of a step ladder should be sufficient to reach
the work area without using the top or next to the top step.

Construction Safety

Construction safety is closely monitored by various on-site
construction supervisors, job site coordinators, superintendents, architects,
engineers, government and private inspectors, contractor's and
subcontractor's safety officials and safety officers of these entities. Each
contractor and subcontractor must provide the name of its designated
safety official for the job site to WOODS MAINTENANCE SERVICES,
INC., before being allowed to commence work on the site.

Accident Prevention Policy Posting

Each employee has a personal responsibility to prevent accidents. You
have a responsibility to your family, to your fellow workers and to the
Company. You will be expected to observe safe practice rules and
instructions relating to the efficient handling of your work. Your
responsibilities include the following:

& Incorporate safety into every job procedure. No job is done

efficiently unless it has been done safely.
& Know and obey safe practice rules.

10



& Know that disciplinary action may result from a violation of the
safety rules.

Report all injuries immediately, no matter how slight the injury may
be.

Caution fellow workers when they perform unsafe acts.

Don't take chances.

Ask questions when there is any doubt concerning safety.

Don't tamper with anything you don't understand.

Report all unsafe conditions or equipment to your supervisor,

L
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Accident Prevention Policy Posting

A copy of this manual will be posted in the work area.

It is the policyWs®ODS MAINTENANCE SERVICES, INC. to
provide a safe and clean workplace and to maintain sound operating
practices. Concentrated efforts shall produce safe working conditions and
result in efficient, productive operations. Safeguarding the health and
welfare of our employees cannot be stressed too strongly.

Accident prevention is the responsibility of all of us. Department
heads and supervisors at all levels shall be responsible for continuous
efforts directed toward the prevention of accidents. Employees are
responsible for performing their work in a safe manner.

The observance of safe and clean work practices, coupled with ongoing
compliance of all established safety standards and codes, will reduce
accidents and make our Company a better piace to work.

Safety Audits

The best method to establish a safer workplace is to study past
accidents and worker compensation complaints. By focusing on past injuries,
the Company hopes to avoid similar problems in the future. Therefore,
whenever there is an accident, and in many cases upon review of past
accidents, you may be requested to participate in a safety audit interview.

11
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During the interview, there will be questions about the nature of the
investigation and the workplace safety related to the incident. Please
answer these questions honestly and completely. Also, please volunteer any
personal observations and/or suggestions for improved workplace safety.

Based upon the study of past accidents and industry
recommendations, a safety training program has been implemented. In
addition to other preventative practices, there will be a group discussion of
the cause of the accident and methods to avoid the type of accidents and
injury situations experienced-in the past. Work rules will be r‘evnewed and
modified based upon the study of these accidents.

In addition to historical information, workplace safety depends on
workplace observation. Your supervisor is responsible for inspecting your
working area daily, before and while you are working. However, this does not
mean that you are no longer responsible for inspecting the workplace also.
Each day, before you begin work, inspect the area for any dangerous
conditions. Inform your supervisor cf anything significant, so other
employees or guests are advised. You may also be given written
communications regarding unsafe conditions or serious concealed dangers.
Review this communication carefully and adjust your workplace behavior to
avoid any danger or hazards. If you are unclear or unsure of the
significance of this written communication, contact your supervisor and
review your planned actions before starting to work. It is better to wait and
check, than to go ahead and possibly cause an injury to yourself or others.

Accident Investigation

A primary tool used by WOODS MAINTENANCE SERVICES, INC. to
identify the areas responsible for accidents is a thorough and complete
accident investigation (see included forms). The results of each
investigation will be reduced to writing and submitted for review by
management and Company's insurance carriers.

A written report should be prepared from notes and diagrams made at
the scene. All statements should include the time and date given, and the

12



town or county where the statement was made. If the statement is
intended to be used in court proceedings, a suitable jurat is required,
otherwise a simple statement that the description is sworn to be true under
the penalty of perjury with the date, place and time included. All
photographs or video recordings should be similarly identified. Let people
know on tape that they are being recorded. Also, make sure that the names
and addresses, as well as the day and evening phone numbers of all eye
witnesses are noted and recorded.

If a formal police report or other official investigation is conducted
by any government agency, get the name and badge nhumber of the official,
or a business card, and find out when a copy of the official report will be
available to the public. If you are requested to make a statement, you have
the right to have a Company lawyer attend your statement at no cost to you,

A satisfactory accident or incident report will answer the following
questions: '

¢ What happened? The investigation report’ should begin by
describing the accident, the injury sustained, the eyewitnesses,
the date, the time and location of the incident and the date and
time of the report. Remember, who, what, where, when and how
are questions that this report must address.

¢ Why did the accident occur? The ultimate cause of the accident
may not be known for several days after all the data are analyzed.
However, if an obvious cause suggests itself, include your
conclusions as a hypothesis at the time you give your information to
the person in charge of the investigation.

¢ What should be done? Once a report determines the cause of the
accident, it should suggest a method of avoiding future accidents
of a similar character. This is a decision by the Responsible
Safety Officer and the Project Supervisor, as well as top
management. Once a solution has been adopted, it is everyone's
responsibility to implement it.

¢ What has been done? A follow up report will be issued after a
reasonable amount of time to determine if the suggested solution

13
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¢ was implemented, and if so, whether the likelihood of accident has
been reduced.

Company Report Forms

Attached, for use by Supervisors and employees involved in an
accident, are report forms specifically to aid in the investigation of all
accidents, incidents and injuries.

Additionally, there are forms to be use to evaluate specific conditions
and for verifying safety training for each employee.

All forms may be duplicated, should be numbered sequentially and
filled out as completely as possibie. Forms shall be returned to Company
Offices and the supervisor of the. particular project. Any questions relating
to these forms should be addressed to the Responsible Safety Officer, or
your direct supervisor.

14
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A typical bus stop area prior to Woods Maintenance
Service, Inc. taking over the maintenance

A concentrated effort with the right equipment and
dedicated personnel again makes the area appealing
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Previously, graffiti was painted out with any
available paint color. Not the best of ideas
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Corner phone booths have long been
. blighted and a target for vandals.

Freshen up two sides of the wall, color match the painted
brick and steam clean the sidewalks, all in a days work !
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New businesses look for community stability and freedom
from crime. This is not the image we wish to project.

An intersection is particularly important, as it is viewed
from each of four directions. Its maintenance is a priority
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We've seen graffiti up high, now down low

Using quick drying traffic paint, curbs are restored, where
once the vandalism would remain for lengthy periods
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Invariably, the dirt and spills would be tracked into
merchants stores, further exacerbating the situation

| can't believe | cleaned the whole thing!
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BOARD OF PUBLIC WORKS
MEMBERS :

CYNTHIA M. RUIZ
PRESIDENT

DAVID SICKLER
VICE PRESIDENT

PAULA A. DANIELS
PRESIDENT PRO TEMPORE

YOLANDA FUENTES
COMMISSIONER

VALERIE LYNNE SHAW
COMMISSIONER

CITY OF LOS ANGELES

CALIFORNIA

ANTONIO R. VILLARAIGOSA
MAYOR

March 10, 2006

To Whom It May Concern:

BOARD OF PUBLIC WORKS
OFFICE OF COMMUNITY
BEAUTIFICATION

ROOM 356, CITY HALL
200 N. SPRING STREET
LOS ANGELES CA 90012

PAUL K. RACS
DIRECTOR
(213) 978-0229

GENERAL INFORMATION
(213) 978-0228
FAX: (213) 978-0241

Woods Maintenance Servicés, Inc. (Grafﬁti“(‘?bn&bl' g;éfems) has been a service provider to the City ‘
of Los Angeles for over 20 years. As a graffiti abatement contractor, they are professional, thorough
and responsive, with a keen eye for detail, and customer service.

In addition to supplying roving patrols throughout the city eradicating graffiti, the Office of
Community Beautification has entrusted the cleaning and protection of city murals, and all high
graffiti abatement to their care and expertise.

Barry Woods and the entire management staff have been quick to volunteer time, material and

equipment to beautification projects for the City, without a second thought.

I would, without hesitation or reservation, recommend Graffiti Control Systems for any municipal
work under consideration as an example of outsourcing at its finest. Should you desire additional
information, please feel free to contact me at 213-978-0229.

Office of Community Beautification
City of Los Angeles, Board of Public Works

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER
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City of Tustin

300 Centennial Way
Tustin. CA 827380
714.573.3100

February 21, 2006

To Whom It May Concern:

This is a letter of recommendation for Graffiti Control Systems, who currently.
provide graffiti removal services for the City of Tustin. ' '

- Graffiti Control systems has provided graffiti removal services to the City of

Tustin since 1993. They have performed exceptionally well in conjunction with
City staff in removing reported and observed graffiti from both, public and private
facilities. Their staff is cordial and helpful. There have been several occasions in
which their services were needed on an expedited basis and the staff of Graffiti

Control Systems made extraordinary efforts to accommodate City staff in these
situations.

| therefore recommend Graffiti Control Systems based on their history of
performance for the City of Tustin.

Please feel free to contact me if you have further questions, | can be reached at
(714) 573-3134.

L

George Wiesinger
Code Enforcement Officer

Gwiesinger:Graffiti Control Systems letter of recommendation.doc



CITY OF SOUTH PASADENA

PUBLIC WORKS DEPARTMENT
1414 MISSION STREET, SOUTH PASADENA, CA 91030
TEL: 626.403.7240 » FAX: 626.403.7241
WWW.CI.SOUTH-PASADENA.CA.US

February 8, 2006

Barry Woods, President
Graffiti Control Systems
7260 Atoll Avenue

North Hollywood, CA 91605

Letter of Recommendation
Graffiti Removal Program

The City of South Pasadena Public Works Department manages the Graffitj Removal

Program for the residents and businesses in the City of South Pasadena. We have
been fortunate to utilize the services provided by Barry Woods and Graffiti Control
Systems.

The graffiti removal service is efficient and provides for specialized removal techniques
for all vandalized surfaces using expert color-matching, chemical or soda blasting
techniques for delicate structures.

Our relationship with Graffiti Control Systems goes back some twelve years now and
we have had no incident that has been too large or difficult to manage.

We would recommend Graffiti Control Systems to any agency in need of an efficient
program to remove graffiti and provide safety and security to its residents.

Sincerely,
~ H@L/QQ/Q/\

iana Harder
Public Works Assistant
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M CITY OF GLENDALE, CALIFORNIA 541 W. Chevy Chase Drive

MAINTENANCE SERVICES DIVISION

Public Works Department Glendale, California 91204-1813
(818) 548-3950 Fax (818) 547-0637

- www.ci.glendale.ca.us

February 13, 2006

To Whom It May Concern:

The City of Glendale has had a contract with Woods Maintenance Services
(HPS/GCS) for the past four years. The services provided have been; graffiti removal,
gum removal, weekend porter service, and sidewalk sweeping and cleaning.

The city has found that Woods Maintenance Service has provided excellent
service throughout this contract. The staff is very professional, from the supervisors and
office staff to the workers on site. The work is performed in a timely fashion with a great
attention to detail. In addition, the response time for special requests, or emergency
services has also been exemplary.

I have found that Barry Woods and the staff at Woods Maintenance Service have
provided our city with truly first-rate service, and I am pleased to recommend them
without reservation. If I can be of further assistance, do not hesitate to call me at (818)
548-3950.

Sincerely,

Ao Fen

City of Glendale Public Works
Maintenance Service Division
Streets Maintenance Supervisor
Ray Torres

Street & Field Services
Street + Sidewalk ¢ Forestry ¢ Sewer ¢ Storm Drains ¢ Traffic Signs + Street Sweeping ¢ Parking Meters

&

‘We RECYCLE
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Public Works Department

CITY OF CULVER CITY a10) 2530420

[ ]
FAX (310) 253-6430
9505 West Jefferson Boulevard, Culver City, California 90232

Heustace Lewis
Public Works
Maintenance Operations
Manager

o

-

Culver City Employees take pride in effectively providing the highest levels of service to enrich the

March 16, 2006

Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation

As the Maintenance Manager of the City of Culver City, | have worked closely with Graffiti Control

Systems and consider them responsive to the graffiti removal needs of the City of Culver City. We
have held a contract with Graffiti Control Systems for ten (10) years. We would recommend them

for the service of graffiti removal. Caesar, an employee of Graffiti Control Systems, has proven to

be responsible in showing up every day. '

If you have any questions, please feel free to call me at (310) 253-6420.
Thank you.

Sincerely,

Heustace Tewis

Public Works
Maintenance Operations Manager

more than seventy-five years of public service, by our present commitment, and by our dedication to meet the challenges of the future.

PRINTED ON RECYCLED PAPER

quality of life for the community by building on our tradition c:



Carol Herrera
Mayor

Bob Zirbes
Mayor Pro Tem

Wen P. Chang
Council Member

Jack Tanaka
Council Member

Steve Tye
Council Member

Recycled paper
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City of Diamond Bar

21825 Copley Drive -+ Diamond Bar, CA 91765-4178

(909) 839-7000 - Fax (909) 861-3117

www.CityofDiamondBar.com

February 23, 2006

To Whom [t May Concern,

Graffiti Control Systems has been providing professional graffiti
removal services tc the City of Diamond Bar since 1993. They have
always done an excellent job and it is my pleasure to provide this letter
of recommendation.

Barry Woods and his staff are always professional, eager to help and
enthusiastic about their work. o

If | can be of any further assistance, please feel free to contact me at
909.839.7061. ’ :

Respecti

Bob Roke )
Director of Community Services
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Metropolitan Transportation Authority One Gateway Plaza 213.922.2000 Tel

Los Angeles, CA 90012-2952 metro.net

February 9, 2006

To whom it may concern:

It is my pleasure to provide a recommendation for Woods Maintenance Company who
has provided exceptional service to LACMTA (Metro) for the past 8 years.

Woods has provided gréffiti ébétement, trash and débris removal, and mechanical weed
abatement service for Metro’s properties through out Lo§ Angeles County.

The Woods Companies have demonstrated continually to possess the required licenses,
equipment, tools, and qualified personnel to handle multiple contracts for Metro
properties. Their management team has provided quick response service, detailed work,
and as a company they possess a proactive attitude that divides their companies service
from the rest and sets the standards for customer service.

Sincerely,

’ )

Gy~ fo—

Keith Jackson
Facilities Contracts Supervisor
Los Angeles County Metro

0311807220



MAYQOR m
Miguel A. Pulido
MAYOR PRCO) TEM
Robert L. Richardson ’—-ti
ucation
COUNCILMEMBERS M
Tony Espinoza
Brett Franklin
Thomas E. Lutz CITY OF SANTA ANA
Patricia A. McGuigan PUBLIC WORKS AGENCY

Ted R Moreno 220°S. Daisy Ave., M85 o P.O. Box 1988
Sanla Ana, California 92702

March 31, 1997

Barry Wood -

Graffiti Control Systems
7260 Atoll Avenue

North Hollywood, CA 91605

RE: JOB REFERENCES

To Whom It May Concern:

CITY MANAGER
David N. Ream
CITY ATTORNFY
Joseph W. Fletcher
CLERK OF THE COUNCIL
fanice C. Guy

Graffiti Control Systems had been under a contract for the City of Santa Ana for the years

1993 through 1996. Their average yearly contract was for $198,000 per year.

Graffiti Control Systems provided quality work throughout the City. All the work was

completed in a timely manner regardless of the quantity of work requested.

If you have any questions, please feel free to contact me at (714) 647-3309.

Sincerely,

Jim Tryjillo
Street Maintenance Supervisor

JT/Reference/fjk
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THE CITY OF

SAN DIEGO

NEIGHBORHOOD CODE COMPLIANCE DEPARTMENT

April 1, 1997

To Whom It May Concern:

I am happy to recommend Graffiti Control Systems to
anyone considering the use of their services. They have
been providing graffiti abatement services to the City of
San Diego Graffiti Control Program for over four years.
We have been very satisfied with their work, and we have
received the same nod of approval from the Council office
and community which is served by their contract.

They have done a very good job in performing to the
specifications of the contract, and I feel very
comfortable in recommending them to others. If you have
any questions, please feel free to contact me at (619)
525-8531.

Sincgrely,

Staajabu Heshimu ,
Graffiti Control Program Manager

GRAFFITI CONTROL PROGRAM * 1970 B STREET e SUITE B ¢ SAN DIEGO, CALIFORNIA 92102 - 1899
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BRINGS US All TOGETHER





